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Agenda 

 

1. Introduction and Welcome from the Chair 

2. Apologies 

3. Minutes of the previous AGM dated 18th May 2016 

4. Matters arising 

5. Chair’s report 

6. Operational Manager’s report 

7. Adoption of audited accounts 

8. Accountants for 2017 

9.  Resignation / Election of Trustees 

10.  Any other business 
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Management Committee 

Chair      David Walker 

Vice Chair     Cllr Ray Oxby    

Treasurer Steve Griffiths –  

(Resigned 25/10/16) 

Minutes Secretary Lorna Duffield (Resigned 31/07/16) 

 

Trustees     Shaughan Farrow 

Kevin Franklin 

Ann Maggs MBE 

Richard McKinnon –  

(Resigned 14/11/16) 

Mike Mercer 

Christine Motley 

Staff 

Operational Manager     Lyse Stephenson 

Development Manager     Julie Rigby 

Older People’s Support Worker   Rhiannon Walton 

Independent Living Support  

and Club Co-ordinator    Toni Herron 

Member and Volunteer Worker   Dawn Charlton 

Out Reach Support Worker    Linda Thomas 

Friendship at Home Ambassador    Julia Sethi 

Administrator Lorna Duffield until 31/07/2016 

       Amy Fenner 
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MONDAY SOCIAL CLUB 

Bingo, hoy, raffles and quizzes 

Humberston Country Club 

Humberston Avenue 

Humberston 

1pm – 3pm 

Entrance fees £2.00 

Including refreshments 

First session FREE 
 

MONDAY EXERCISE CLASS 

Kurling 

St. Andrew’s Church 

St. Peter’s Avenue 

Cleethorpes 

10am – 11am 

Entrance fees £2.00 

Including refreshments 
 

MONDAY CULTURE CLUB 

Drop in, signposting, tea and cake 

Civic Centre 

Pelham Road 

Immingham 

10am – 2pm 

Entrance fees £2.00 
Including refreshments 

First session FREE 
 

TUESDAY SOCIAL CLUB 

Speakers, quizzes and bingo 

The Scout’s Hut 

Carr Lane 

Grimsby 

1pm – 3pm 

 

 

 

Entrance fees £2.00 

Including refreshments 

First session FREE 
 

TUESDAY EXERCISE CLASS 

Shibashi (Tai Chi) 

St. Aidan’s Church 

Grimsby Road 

Cleethorpes 

10am – 11am 

Entrance fees £2.00 

Including refreshments 
 

WEDNESDAY SOCIAL CLUB 

For those with memory concerns or low mood 

Games and light hearted fun 

St. Aidan’s Church 

Grimsby Road 

Cleethorpes 

10am-11.45am 

Entrance fees £2.00 

Including refreshments 

First session FREE 
 

THURSDAY SOCIAL CLUB 

Speakers, quizzes and bingo 

Beaconthorpe Methodist Church Hall 

Grimsby Road 

Cleethorpes 

10am – 12 noon 

Entrance fees £2.00 

Including refreshments 

First session FREE 

 

Our Activities 
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THURSDAY PRIZE BINGO 

Prize Bingo 

Scartho Library 

St Giles’ Avenue 

Grimsby 

1pm – 3pm 

Entrance fees £2.00 

Including refreshments 

First session FREE 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

FRIDAY EXERCISE CLASS 

Chair Based Exercise 

Beaconthorpe Methodist Church Hall 

Grimsby Road 

Cleethorpes 

10am – 12 noon 

Entrance fees £2.00 

Including refreshments 

 

 

 

 

 

 

 

 

If you would like to attend one of our 

groups, please call us on 01472 602500 to 

check availability. All social clubs run 

weekly, however please note some clubs do 

close in August 

 

Dates for your diary: 

16th August 2017 – Summer Party 

20th December 2017 – Christmas 

Party  
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Befriending and supporting older people 

in North East Lincolnshire 

‘It is a great comfort knowing someone listens to your needs’ 
 – Friendship at Home member, 2016 Annual Survey 

 

Monday              9.00am until 5.30pm 

Tuesday              9.00am until 5.30pm 

Wednesday        9.00am until 5.30pm 

Thursday            9.00am until 5.30pm 

Friday                 9.00am until 5.30pm 

 

If we are out of office, we do have an answerphone so please leave us a message. 
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Charitable Incorporated Organisation (CIO) 

Charity No 1,160,062 

Annual General Meeting 2016 

 

Date:                Wednesday 18th May 2016 

Venue:             Memorial Hall, Cleethorpes 

Time:               12pm – 2pm 

Present 

Chair                 David Walker 

Trustees            Ray Oxby 

           Ann Maggs MBE 

Manager               Julie Rigby 

Deputy Manager            Lyse Stephenson 

Minute Taker                 Lorna Duffield 

 

Others               60+ members, volunteers and attendees from various organisations 

NOTE 

NO. 

 ACTION 

AND BY 

WHOM 

01 Introduction and Welcome from the Chair 

DW introduced himself as Chair of Friendship at Home (FAH) and thanked all 

for attending.  He explained that this year’s AGM would cover FAH’s progress 

throughout 2015 and any necessary re-elections of Trustees as required by the 

Charity Commission.  Friendship at Home was also celebrating its 10-year 

anniversary and presenting JR with a High Sherriff of Lincoln Award. 

 

 

 

02 Apologies 

Apologies from Trustees, staff, members and volunteers from FAH were noted 

as well as apologies from members of various organisations.  

 

Conclusions: 

 None. 
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03 Minutes of the previous AGM meeting dated 14th May 2015 

DW asked all to refer to their copy of the previous AGM minutes, which had been 

circulated previously, and after a few moments of reading, asked if anyone had 

any points they would like to raise.  

 

As there were none, DW asked for a show of hands for those that had attended the 

previous year, and that they were a true and accurate record of such meeting.  

Ernie Grindle confirmed the minutes were a true and accurate record. Muriel 

Keningale seconded this. 

 

Conclusions: 

 The minutes from the previous year’s AGM were approved. 

 

 

 

04 Matters arising 

None recorded.  

 

Conclusions: 

 None. 

 

 

05 Chair’s report 

DW gave a brief overview of his report.  Clubs continue to have steady and 

consistent number of members attending.  Regarding funding, DW explained that 

the Lottery funding came to an end in June 2015 but FAH had been successful in 

receiving a further 5 years of funding.  

 

DW noted that the 2015 Summer and Christmas parties were a huge success, and 

thanked everyone for their support in making them such fantastic and worthwhile 

events. These Annual parties will take place again in 2016 and members were 

encouraged to watch out for dates and book early to avoid disappointment.   

 

Finally, DW said he would like to take the opportunity to thank all staff, 

volunteers and Trustees for their continued hard work and dedication.  He 

concluded that FAH was continuously aiming to improve, and were always open 

to suggestions for the future. 

 

Conclusions: 

 DW gave thanks to all who assisted in the running of FAH. 

 Dates for the Annual parties to be circulated as soon as they are confirmed. 

 

 

 

 

 

 

 

 

All 

 

 

 

 

 

 

 

 

 

JR,  LS 
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06 Manager’s Report 

JR referred to the staff reports, and gave a brief overview of the charity’s 

achievements in 2015.  She stated that 2015 had been another successful year for 

FAH, with clubs being well attended, and the befriending/telephone befriending 

service continually providing support to older people. The Independent Living 

service also continues to grow.  However current funding came to an end in May 

2015 but further funding was secured via Lloyds TSB. 

Special thanks were given to members for their support, Trustees and volunteers 

for their hard work.  JR asked that everyone refer to her report for a full list of 

people who had shown their support to FAH over the year, without whom the 

running of FAH would not be possible.  

 

JR stated that she would happily answer any questions; none were raised. 

 

Conclusions: 

Overall FAH is running very well, with activities and clubs well attended 

 

07 Adoption of audited accounts 

 

DW advised that for several reasons beyond our control, the Annual Audited 

Accounts were not yet ready for publication., This was not in any way due to any 

financial issues or irregularities as we were and continue to be solvent.  It was just 

that there had been issues around software and changeover of staff, which had 

resulted in the relevant data not being passed to the Accountants on time.    

Consequently, the Accounts would not be unavailable later in the year.   Steps 

have bene put in place to minimize the risk of this happening again in the future. 

 

Once the Accounts have been provided and seen by the Management Committee, 

they would be circulated to all members and volunteers. 

 

 Conclusions; Accounts to be circulate once approved. 

 

 

 

 

 

 

 

 

 

 

 

 

 

JR, LS 

08 Accountants for 2015/16 

DW stated that the accountants used for 2015 were A G Smith Ltd.  He explained 

that, if no objections were raised, FAH would like to continue to use these 

accountants as they were efficient, reliable, familiar with FAH’s different funding 

pots and also provided the service for free.  

 

Proposed by: DW 

Seconded by: RO 
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 No objections were raised and the accountants were approved.  

 

All those in favour: 40+ members and volunteers 

Against : 0 

 

Conclusions: 

 FAH will continue to use A G Smith Ltd for their 2015/16 accounts. 

 

 

 

 

 

 

JR, LS 

09 Election of Trustees 

DW explained that every three years, Trustees had the choice to either stand down 

from their role, or be re-elected.  This year, Ann Maggs MBE would be standing 

for re-election, and would all like to continue her role as a Trustee. 

 

DW proposed that AM be re-elected as a Trustee 

 

Proposed by: DW 

Seconded by: RO 

All those in favour: 40+ members and volunteers 

Against: 0 

 

Conclusions: 

 AM was re-elected as a Trustee for FAH. 

 

 

 

 

 

 

 

 

 

 

 

 

 

JR, LS 

10 A.O.B 

JR reminded members and volunteers that they were always welcome to come to 

FAH with any concerns, ideas or suggestions for improvement. 

 

As there was no other business to discuss, the meeting was closed. 

 

The next meeting will take place in 2017 at a date to be confirmed nearer the 

time.   

 

Conclusions; Circulate the date once known.   

 

 

 

 

 

 

 

 

 

JR, LS 
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2016 CHAIRS REPORT 

CLUBS, ACTIVITIES AND EVENTS 

Hello and welcome to our Annual Report for 

2016. 

  

As usual, another very busy year, not only with 

new activities, new funding opportunities but 

also with staff and trustee changes which 

always causes some 

upheavals. 

 

In terms of those that 

have left us and moved 

on, can I take this 

opportunity to thank them for their time and 

effort with us and we wish them all well for 

the future.  In regard those new members of 

staff and co-opted trustees that have joined 

us, welcome and we hope for a long and 

fruitful relationship. 

 

We have also been extremely busy with our 

clubs and other activities, which continue to 

thrive and are continually in high demand.  I 

know many of you will attend several of the 

activities and others, just one or two.  If you 

wish to find out more about our clubs and 

activities, please contact the office and speak 

with one of the team.  You can also look on 

our website.  I know many of you are also 

users of social media such as Facebook and 

twitter and of course you can follow sus on 

there. 

We have put together a list of all our clubs and 

activities which you can find on page 4 as well 

as a list of our events which are planned for 

2017 on page 5.  Please do contact a member 

of the team asap to find out about those 

events and book your tickets early as we do 

know they often fill up very quickly. 

As you know, in addition to our weekly clubs 

and activities, there are also our annual 

events.  In particular our Christmas Dinner and 

Summer Tea Party.  Both have continued to 

grow into enormous successes with fabulous 

food, company, entertainment and of course 

lots of laughter and singing!  This past year 

was no different. 

 

Regarding all our other events, I would just like 

to take this opportunity to thank all our staff 

and the numerous volunteers we have.  Their 

very hard work is what keeps these events 

going, whether that is in on the 

day or all the preparation that 

goes on beforehand and of 

course, quite often in the 

background unnoticed.  Thank 

you for all your support and 

help, without which we could not provide the 

services that we do.  On behalf of all the 

Trustees, I would like to thank them for every 

bit they do.  Thank you.  We really do 

appreciate you and thank you. 

 

Thank you also to all the shops, companies, 

charities and individuals for their very kind and 

generous donations of gifts, funds and general 

support throughout the year, which help to 

support these events.  Without that hard work 

and generosity, they just could not happen. 

 

The dates for our two main events this year 

are Summer Tea party on Wednesday 16th 

August and the Christmas Dinner on 

Wednesday 20th December    

 

In the event, you would like to donate toward 

these events, then please do contact the office 

and ask to speak with Lyse, our Operations 

Manager. 

 

With all of these clubs and other activities, as 

you can see, our small team is kept extremely 

busy!   

 

We currently have: 

Our Volunteers gave 10, 396 hours 
of time with a social value of 

£74,851 
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 431 Members    

 112 Volunteers (60 Befrienders) 

Operate clubs at: 

 Monday – The Countryman, St 

Andrews Church and Immingham Civic 

Centre 

 Tuesday – St Aidan’s Church and The 

Scouts Hut Carr LAne 

 Wednesday – St Aidan’s Church 

 Thursday – Beaconthorpe Church and 

Scartho Library 

 Friday – Beaconthorpe Church 

FUNDING 

In terms of funding our service, we are 

fortunate that at present we are financially 

secure.  However, we are not sat on our 

laurels and are always looking for ways to 

increase that funding, provide further services 

and become sustainable. 

 

If you would like to help with any fundraising 

or have ideas, then please contact Julie. 

 

If you have any concerns or ideas for further 

developing our services, then please let one of 

the team know.  We are always open to 

hearing what the members and volunteers 

think. 

 

I would also like to take this opportunity to 

thank all our Trustees who give their time as 

volunteers freely, for their help and 

unwavering support, and guidance over the 

past year.  Thank you. 

 

Keep well, enjoy the summer, and laugh often! 

 

Best wishes, 

DAVID WALKER, CHAIR 

 

2016 OPERATIONAL MANAGER REPORT 

FUNDING AND THE FUTURE 

Welcome to Friendship at Home’s Annual 

Report 2016.  This is our first year of 5 year 

funding from the Lottery and consequent 5 

year plan to develop and complement our 

mission.   

Our 2020 vision is to share our delivery model, 

extend our reach and impact and make real 

differences to older people in North East 

Lincolnshire and beyond.  We have also been 

fortunate to secure funding for 3 years from 

Lloyds TSB and Department of Health for 

projects that enable older people to remain 

independent at home for longer and equip 

volunteers with the knowledge and skills 

needed to support older people with 

Dementia.  It is a pleasure to share with you 

the progress of an exciting year. We currently 

support 425 older people in North East 

Lincolnshire (NEL) with the support of 108 

volunteers. 

The team has grown this year with new staff 

members; Amy Fenner our Admin Apprentice, 

Linda Thomas our Outreach worker, Gemma 

Crookes and Jenny Shipley our Independent 

Living workers.  Julia Sethi joined us as a 

wonderful Ambassador.  We have new 

Trustees, Jenny Smith and Mick Swales, new 

Treasurers Plamenna Neykova and Gulnara 

Chatburn.  We also said farewell to Lorna 

Duffield, Steve Griffiths and Richard Mckinnon 

thank you all for your dedicated time to 

Friendship at Home. 

We have undertaken an organisational review 

of our infrastructure this year as part of the 

Building Capabilities Lottery funding which has 

identified great strengths and skills within the 

team and highlighted the positive work we do 

and where we strive to be.  We have had an 

independent Social Return on Investment 
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analysis carried out giving us a SROI value of 

over £15 for every £1 invested in us. We have 

always known the difference the service 

makes to people’s lives, however, to have it 

financially valued gives us great pleasure and 

an excellent reference tool in our quest to 

secure funding and sustainability. 

 SERVICES  

 The befriending service has provided one to 

one support for 75 older people that are 

extremely isolated due to a number of factors 

including; bereavement, health issues or 

family migration. We have targeted the most 

vulnerable and hard 

to reach older 

people of NEL that 

are often 

apprehensive of 

accessing statutory 

services as they feel 

it may reflect on their ability to remain 

independent. We have implemented 

friendship, trust and a foundation to initiate 

preventative support. Our preventative 

support has included help with small tasks 

around the home or reintegration back into 

the community after a hospital stay, a fall or 

bereavement. During 2016 we conducted a 

small anonymous survey with current 

befriended members receiving 26 responses 

back with 100% reporting a reduction in their 

loneliness/isolation and 23 reporting that their 

health/wellbeing had improved. 

Through befriending support and a weekly 

social activity we have supported 62 older 

people with Dementia during 2016.  We have 

been able to provide support, advice, 

information and guidance to not only the older 

person but their families. The activities have 

provided the opportunity for the Carer to have 

some respite time.  This is extremely 

important and makes a huge difference to the 

relationship between the two people involved. 

Our social activities are going from strength to 

strength.  Over the last year we have run 

activities each weekday at various venues 

throughout Grimsby, Cleethorpes and 

Immingham.  We currently have 225 attending 

our social activities. 119/126 reported a 

reduction in their social isolation. We have 

targeted the most isolated through various 

loneliness awareness campaigns. We have 

enabled much wider social networks by 

addressing individual barriers such as 

transport. They are well supported as we offer 

information, advice, support and access to 

relevant older peoples services in addition to 

good value for money and being part of a 

bigger social network. The 

members have enjoyed 

entertainment such as Bruce, 

Henry Bowen and Kenny J, 

presentations from the Falls 

Collaborative, Blue Cross and 

exercise activities, such as, New Age Kurling, 

Shibashi and Chair Based exercise. We have 

started 2 new friendship clubs after 

consultation from local older people in 

Immingham and Scartho. 

Excellent first year; achievements so far 
include the ongoing success of all our activities 
reflected in the feedback from our members 
annual survey 

‘IT IS A GREAT COMFORT KNOWING 

SOMEONE LISTENS TO YOUR NEEDS’  

‘IT CERTAINLY CHEERS  ME UP AND WE 

DO HAVE A GOOD LAUGH 

'I HAVE HEARD THEM LAUGHING 

TOGETHER AND THAT MEANS A LOT TO 

ME. ONLY POSITIVE THINGS TO BE SAID 

ABOUT FAH’  

‘I'VE MADE GOOD FRIENDS AND LOOK 

FORWARD TO MY AFTERNOON OUT’  

21 out of 22 volunteers asked reported 
that volunteering with us makes them 

feel part of their community. 
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‘WE ENJOY COMING ON A THURSDAY TO 

THE BINGO AND MEETING OTHER 

PEOPLE. THE STAFF KEEP US IN TOUCH 

WITH WHAT IS GOING ON’  

‘I APPRECIATE THE SERVICES YOU 

PROVIDE AND THE FRIENDLINESS OF 

YOUR STAFF AND VOLUNTEERS’  

'THEY REALLY HELPED ME THROUGH A 

DIFFICULT TIME’  

‘THE CLUB IS MUCH APPRECIATED. 

WHAT WOULD I DO WITHOUT IT? 

EVERYONE VERY FRIENDLY’  

‘SINCE STARTING I HAVE MADE MANY 

NEW FRIENDS AND ENJOY ALL THE 

SOCIAL EVENTS. THE STAFF AND 

HELPERS WORK VERY HARD TO MAKE IT 

ENJOYABLE. MANY THANKS’  

‘THIS SERVICE HAS PROVIDED A MUCH 

NEEDED BREAK FOR THE FAMILY AND 

HAS MADE A HUGE DIFFERENCE TO 

MUM'S HEALTH AND WELLBEING; OF 

BEING STIMULATED, SAFE AND HAPPY. 

THANK YOU!’  

‘MUM REALLY ENJOYS V ISITS FROM X 

SHE TALKS VERY POSITIVELY OF X THIS 

IN TURN MAKES ME FEEL RELAXED AND 

HAPPY, BECAUSE 

MUM'S HAPPY’  

AWARENESS AND 

PARTNERSHIP WORK 

We take a preventative 

approach which we believe 

facilitates positive aging. 

We want to communicate our good practice 

far and wide.   We have been extremely 

proactive in reaching as many older people as 

possible. In order to make sure both older 

people and potential volunteers aware of our 

project we created awareness in the following 

ways: 

REGULAR SLOTS ON LOCAL RADIO 

3 INTERVIEWS ON LOCAL TV 

LEAFLETS/NEWSLETTERS IN A VARIETY 

OF VENUES ACROSS NEL AND SENT TO 

SPECIFIC MEMBERS INCLUDING HARD 

TO REACH/MOST VULNERABLE 

MEMBERS 

ATTENDANCE AT RELEVANT EVENTS I,E 

OLDER PEOPLE’S ADVICE DAY, HEALTH 

WATCH EVENT, DEMENTIA AWARENESS 

DAY ETC. 

PARTNERSHIP WORKING WITH 

VOLUNTARY/COMMUNITY GROUPS, 

STATUTORY ORGANISATIONS, LOCAL 

AUTHORITY AND CLINICAL 

COMMISSIONING GROUP. 

ATTENDANCE OF MEETINGS AT OUR 

LOCAL VOLUNTARY SECTOR ALLIANCE, 

HEALTHIER COMMUNITIES GROUP, 

HEALTH AND WELL BEING BOARD. 

Partnership working is extremely important as 
the people working in these organisations are 
the ones working with older people requiring 
support.  We have been raising our profile and 

communicating our members 
needs/views/wishes within the local area. Our 
LA, Adult Social Care team, memory clinic, CCG 
are all fully aware of what we do and what we 
offer. Our Adult Social Care team are currently 
going through huge changes and discussions 

My mother has enjoyed her visits from her befriender, 

she is of a very bubbly, friendly personality. I have heard 

them laughing together and that means a lot to me. Only 

positive things to be said about Friendship at Home’ 

 – Members family 2016 Annual survey 
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have taken place regarding the possibility of 
commissioning our services to provide Daycare 
services to include older people with mental 
health issues as they have seen the positive 
impact that our befriending and social 
activities have had on some of their service 
users. They know our services can be delivered 
at a lower cost without compromising quality. 
Raising our profile with GPs is again important 
as it is widely known that a large percentage of 
older people regularly attend their GP practice 
due to loneliness. We have been involved with 
a group of other local organisations and our 
local Clinical Commissioning Group to develop 
a Social Prescribing model for North East 
Lincolnshire. 

AWARDS 

None of the work we do would be possible 
without the hard work and dedication of our 
volunteers, 
staff and 
Trustees and 
the support of 
our funders 
and donators; 
we thank you 
so very dearly. 
One of our 
volunteers Joan Wright was selected as a 
finalist for a Compass FM volunteer award 
which was extremely well deserved.  Our 
Development Manager Julie also received a 
community hero award from a local school 
and the High Sheriff of Lincolnshire community 
award for the work she is doing, again well 
deserved. We feel this is a huge positive 
reflection on FAH. 

2017 

To give you an idea of some of our plans for 
2017 we want to expand our reach to most 
vulnerable and lonely. We have recently 
received an award from ‘The Nicest Job in 
Britain’; part of that award allows us to have a 
Philanthropist to come and spend a week with 
us in March 2017 in order to utilise their 
specific skills; we are looking at them using 
their skills to raise awareness of loneliness and 
isolation to help secure funding in our mission 
to self-sustain. We are looking at raising our 

profile locally by running our own local 'impact 
of loneliness' campaign in year 2.  We are 
already in talks with local radio and TV.  We 
are also in talks with a local health trust to 
secure funding for a 3 year project to deliver 
support to older people with Dementia at 
diagnosis point to end of life. 

 

Within the next 5 years we are aiming to 

deliver our services 7 days a week as the 

weekend has been identified as an especially 

lonely time for older people.  We are also 

looking at ways we can encapsulate our 

delivery model to offer organisations 

nationally; we feel that every older person, 

regardless of postcode could benefit from a 

person-centred service such as ours. We have 

supported the setup of a new service in rural 

Lincolnshire as they 

wanted to base their 

service on our model; 

we want to use this as 

franchise opportunity 

in the future.   

Thank you everyone for 

being part of Friendship at Home 2016, here’s 

to an exciting 2017. 

LYSE STEPHENSON OPERATIONAL 

MANAGER 

 

 

 

 

 

 

 

 

‘We enjoy coming on a Thursday to the bingo and 

meeting other people. The staff keep us in touch with 

what is going on’ 

- Member 2016 Annual Survey 
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2016 DEVELOPMENT MANAGER REPORT 

Well I really can’t believe how quickly our first 

year of lottery funding has gone. It has been 

another busy, exciting and enjoyable year. 

One big change during the last year has been 

in the change in roles for Lyse Stephenson and 

myself.  Lyse has now fully taken on the 

operational side of 

Friendship at Home and 

is doing a brilliant job of 

managing everything on 

a day to day basis.  I 

now fully concentrate 

on the development 

side of Friendship at Home and looking to 

secure our future when Lottery funding 

finishes.  This is a really exciting time for us 

and has given us the opportunity to explore 

new ideas and partnership working. 

FUNDING AND GRANTS 

As part of our Lottery Funding we were 

awarded a small grant called Building 

Capabilities.   Initially we had an organisation 

spend a couple of weeks with the team.  They 

then produced a full report looking at where 

we are currently and where we want to be in 

the future.  This report then highlighted the 

work we needed to do to achieve our goals.  

We have undertaken a full organisational 

review, this included us holding a stakeholder 

event where we took feedback on current and 

future services from volunteers, members and 

organisations we work with.  A document 

called Social Return on Investment was 

produced as a result of this meeting and other 

consultations.  This equates to every £1 that a 

funder invests in our charity the Social Return 

equals £15.69.   We have also had a complete 

review of our policies, procedures and Trustee 

skills etc.   The whole process of the 

organisational review proved to be a valuable 

tool to enable everyone involved with 

Friendship at Home to focus on moving 

forward with the lessons we have learnt from 

the past. 

During the year we secured grant funding for 3 

years from the Department of Health this 

money allows us to recruit and train more 

volunteers.  The continued support and 

investment by different funders is a great 

achievement and one that 

reflects the hard work and 

commitment by the 

Volunteers and staff team.  

In the final month of 2016 we 

secured another grant fund 

from St Hugh’s Hospital trust.  This funding will 

be totally focused on people with Dementia 

and their families.  We aim to support them 

throughout the whole journey.  This work will 

be done in partnership with other 

organisations and close working with GP 

practices.  

On writing this report and looking back over 

the last 12 months we have achieved so much 

and yet we still have so much that we want to 

do. We want to make North East Lincolnshire 

the best place to grow old.  Hopefully by the 

time I am writing my report in another 12 

months we will have moved closer to reaching 

our goal. 

JULIE RIGBY DEVELOPMENT MANAGER 

 

 

 

 

 

 

 

Friendship at Home have reduced 
need for unplanned visits to GP 
services with a social value of £2, 025 
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2016 INDEPENDENT LIVING 

WHAT WE DO 

With the help of a small team of volunteers 

and paid staff we provide low level care 

services in individuals own homes to help 

them remain safe 

and independent. 

The service has 

been running for 2 

½ years now with 

many thanks to 

different funders for 

the support to 

continue to grow 

and develop the service; we are currently 

funded by Lloyds TSB.  

The aim of the service is to provide a high 

quality service where members will know who 

is visiting them and receive the same person 

each time to ensure quality trusting 

relationships are formed.  

The types of services which we offer include; 

domestic, shopping, gardening, medication 

prompts, assisting with transport to 

appointments and safety calls.  

WHAT WE ACHIEVED IN 2016 

2016 was a busy year for Friendship at Home 

and this was no different for the Independent 

Living Service. We gained 33 new members 

last year and adding that to the previous total 

at the end of 2015 brought the total number 

of members supported to 57.  

We have had a busy year meeting new 

members and carrying out lots of 

appointments and during 2016 we carried out 

1,209 ½ hours. This is a fantastic rise when 

looking at the previous year’s total of 413 

hours.  

We didn’t gain any new volunteers for the 

service during 2016 but the 4 volunteers that 

we do have are an absolute asset to us and 

provide such valuable support. 

During 2016 it was a very exciting time when 

we were in a 

position to begin 

to expand the 

Independent 

Living Service even 

further and we 

were able to 

employ 3 new 

members of staff; 

Jenny Shipley, Marie Green and Gemma 

Crookes. They have all been a valuable part of 

the team and I have thoroughly enjoyed 

working with them over the past year and I 

know the members would agree in how much 

they go above and beyond for them. 

MAKING A DIFFERENCE 

We are very blessed to work and volunteer 

within a charity where we can make a 

difference to someone’s life on a daily basis. 

The Independent Living Service helps 

contribute to this and we have received some 

brilliant feedback during the past year. 

“I NOW FEEL INCLUDED  WITHIN SOCIETY, 

NO LONGER ON THE OUTSIDE AND I FEEL 

LIKE SOMEONE IS TAKING NOTICE OF ME”  

 

“THE VISITS GIVE ME SOMETHING TO LOOK 

FORWARD TO AND THE SUPPORT MAKES 

SUCH A BIG DIFFERENCE, YOU REALLY HAVE 

HELPED ME A LOT”  

 

“I CERTAINLY HAVE BENEFITED FROM THE 

SERVICE, WITHOUT F@H I CAN’T GET OUT 

OF THE HOUSE. THE HELP HAS BEEN 

AMAZING AND REALLY APPRECIATED”  

 

“I WAS ANXIOUS ABOUT  PEOPLE SEEING 

MY HOUSED BUT THE GIRLS HELPED A LOT. 

‘This service has provided a much needed break for 

the family and has made a huge difference to mum’s 

health and wellbeing; of being stimulated, safe and 

happy. THANK YOU!!’ 

- Members family 2016 Annual Survey 
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THE SUPPORT WAS GREAT AND I DIDN’T 

FEEL JUDGED OR EMBARRASSED.”  

ADDITIONAL INFORMATION AND PLANS 

FOR 2017 

 I feel that the project really has flourished this 

past year and continued to grow in a positive 

direction. Having had this busy and successful 

year we hope that this will continue 

throughout 2017. 

We have worked with some wonderful people 

including; members, volunteers, staff 

members and other organisations. We plan to 

continue to reach out to and support more 

individuals within the community enabling us 

to continue to provide a high quality service 

and hopefully work towards becoming fully 

self-sustainable.  

We want to continue to work with other 

charities and organisations to ensure that key 

partnership working occurs to ensure that 

individuals receive appropriate quality care, 

information, advice and support. 

Last but certainly not least thank you for your 

support over the past year and we look 

forward to working with you over the coming 

year.   

RHIANNON WALTON OLDER PEOPLE’S 

SUPPORT WORKER 

 

 

 

 

 

 

 

 

2016 OUTREACH SUPPORT WORKER 

My role as Outreach Support Worker began on 

Monday 5th September 2016, I have now been 

in post just over 6 months.  To date I have 

signed up 13 new volunteers and 8 new 

members. All my new volunteers are DBS 

checked and have some training under their 

belt. 4 of the 13 are already placed with 

members and those placements are going 

really well. 6 of the 12 volunteers help out at 

The Culture Club, where they assist with 

refreshments and also support some members 

with memory problems giving them a 1 to 1 

experience.  I have made some excellent 

contacts within Navigo, The Carers Centre, SPA 

and the Alzheimer’s Society, along with local 

Immingham groups such as The Pilgrim 

doctor’s surgery, The Civic Centre and the 

community based group “One Voice”. I attend 

several local groups including The Alzheimer’s 

Society Social Club and The Carers Centre 

group in Immingham. I have done several 

leaflet drops within Immingham and 

surrounding areas, I also have our information 

in the local Haborough and Stallingborough 

newsletter. Immingham has a very active 

Facebook community so I regularly post on 

their page regarding upcoming events.  

IMMINGHAM CULTURE CLUB 

In conjunction with The Falls Collaborative, 

Age UK and Good Neighbours we have created 

a weekly drop-in centre at The Old Library in 

Immingham. The group enables local residents 

over 60 to access a warm cosy safe 

environment where they can have a cup of 

tea, a cake and a chat. The group’s aims are to 

signpost local people to available services 

within Immingham and the local area, which 

also includes enlisting volunteers to befriend 

Immingham residents. I managed to gain 

funding for the group for the first 6 weeks 

from One Voice and a further 5 weeks funding 

from Age Concern. With a kind donation of 2 
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free hours from The Civic Centre each week 

we will be able to self-fund the club from 

member’s donations. The attendance dropped 

a little over the winter months but we expect 

to be back at full attendance of between 40 

and 50 members a week once the weather 

improves. We are still invite agencies to attend 

each week and are looking to do a themed 

summer event and also provide a Christmas 

dinner on Christmas day for residents with no 

family or friends visiting them over this period.  

Again if funding and attendance allows we are 

also hoping in the future to look at creating a 

hub of transport to residents in the 

Immingham and surrounding areas so they can 

access the town centre and other local groups 

and events. Lack of transport has been 

recognised as one of Immingham’s main 

challenges. 

WEDNESDAY GROUP 

As of the 11th January 2017 I will begin running 

the Wednesday club for older people with 

Dementia within St Aidan’s and will organise 

speakers and events to run consecutively 

throughout the year. Activities will include arts 

and crafts, chair based exercises, singing, 

music bingo and quizzes. We are also looking 

to hold a sponsored walk for dementia 

awareness week in May, hopefully to raise 

funds for the group so they are able to get out 

on some day trips; we are looking at possible 

visits to the cinema, Pennell’s Garden Centre 

or even just an ice-cream on the seafront. 

With support from my other colleagues, I am 

also trying to enlist a few new volunteers, to 

not only help out at the group but to offer 

transport for some of our more isolated 

members. 

DEMENTIA FRIENDS TRAINING 

My Dementia Awareness Training is going 

well; we are hoping to offer it out to all of our 

volunteers, some members and other 

agencies. I have given training to almost 50 

people to date and look forward to future 

training dates with The Civic Centre staff, 

Culture Club members and Heneage Live at 

Home volunteers and staff. 

FUTURE PLANS 

Over the coming months we have plans to 

attend college events, care home family 

groups, church meetings, the cinema, garden 

centres, super markets and local libraries to 

promote our befriending service. In July we 

are hoping to hold a large sponsored walk 

along Cleethorpes promenade, we are going 

to use this event not only to raise money, but 

to raise awareness and hopefully recruit some 

new volunteers.  

SUMMARY 

Over these past few months I feel I have 

grown in confidence. I have a better 

understanding of the charities policies, 

procedures and extensive paperwork. I also 

feel more confident regarding my funding 

requirements and believe those goals are 

achievable. I would like to take this 

opportunity to thank all my colleagues and 

members for their support in my new role. 

LINDA THOMAS OUTREACH SUPPORT 

WORKER 
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2016 MEMBER & VOLUNTEER CO-

ORDINATOR REPORT 

AWARENESS 

I have been working for Friendship at Home 

for the last 10 months in the Member and 

Volunteer Co-Ordinator Role. 

During this time I have been out and about 

promoting Friendship at Home and also 

actively seeking out new volunteers by 

attending various events including the Older 

People Advice day, College Fresher’s Week 

and Dementia Awareness Week. 

I have also taken part in a debate on Estuary 

T.V. with Age UK regarding loneliness for older 

people. I have been interviewed on Radio 

Humberside in the run up to Christmas to 

speak about how hard it can be for people 

who are on their own at this time of year.  

BEFRIENDING SERVICE 

During 2016 we have had an incessant number 

of referrals. Rhiannon Walton is now taking on 

a short term befriending role which is working 

really well and gives us a much better idea of 

the members needs and expectations. This 

means members with priority needs can be 

placed on a temporary basis and we can then 

look to placing the most suitable befriender 

with them.  

As always the members in need of befrienders 

out number our volunteers. But we have some 

marvellous volunteers who have been willing 

to take on more than 1 member.  

We held a very successful open morning for 

our volunteers on 20th October 2016. We put 

up the reminiscence room and had a mix of 

present and potential volunteers. Since this we 

have successfully placed 2 new volunteers 

with members. The present volunteers also 

enjoyed the day and indicated that they felt 

valued 

Volunteer quotes: 

 “I NOW HAVE A NEW PURPOSE AND 

ALSO LOTS OF NEW FIENDS” 

“LOOK FORWARD TO MEETING UP WITH 

MY NEW FRIEND WE GET ALONG SO 

WELL.” 

Member quotes: 

 “I SO LOOK FORWARD TO SEEING MY 

BEFRIENDER I HAVE TAUGHT HER HOW 

TO PLAY SCRABBLE TOO WELL SHE NOW 

BEATS ME AT IT. “  

“I CONSIDER MYSELF LUCKY TO HAVE 

SUCH A GOOD NEW FRIEND TO SHARE A 

CUP OF TEA WITH”  

VOLUNTEERS AND MEMBERS 

Our volunteers are invaluable not only as 

befrienders but also at our social clubs. A total 

of 120+ members attend the varied clubs on a 

weekly basis. Our newest club is based in 

Scartho Library and is volunteer led. We also 

run day trips and parties for our members 

which are well supported.  

Total Number of Volunteers at the end of 

2016: 88 

Befriending: 41 

Social Clubs: 18 

Trustees: 10 

Joined: 44 

Left: 17 

Total Number of Members as at end of 2016: 

375 
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Social Activities: 184 

Befriending Services: 75 

Exercise Classes: 38 

SUMMARY 

As ever we are at full capacity for our services 

as our reputation goes from strength to 

strength and we become known to even more 

organisations and services, social media plays 

a large part in this.  I look forward to 2017 and 

we have plans to take part in volunteer week, 

dementia week and also take on a college 

social care student on a placement. 

DAWN CHARLTON MEMBER AND 

VOLUNTEER CO-ORIDINATOR 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Friendship at Home 

 

Address: St Aidans Vicarage, Hart St, Cleethorpes 
DN35 7RQ 

 
Phone: 01472 602500 

Website: http://www.friendshipathome.org.uk/ 

 

Follow Us: 

Facebook - @friendshipathome 

Twitter - @FriendshipatHo1 

https://www.google.co.uk/search?biw=1920&bih=963&q=friendship+at+home+address&stick=H4sIAAAAAAAAAOPgE-LWT9c3LEnJzikyrtCSzU620s_JT04syczPgzOsElNSilKLiwFHChgaLgAAAA&sa=X&ved=0ahUKEwio5u6siNTTAhVnBcAKHVG4A1gQ6BMIkQEwFQ
https://www.google.co.uk/search?biw=1920&bih=963&q=friendship+at+home+phone&stick=H4sIAAAAAAAAAOPgE-LWT9c3LEnJzikyrtDSz0620k_Oz8lJTS7JzM_Tz87LL89JTUlPjS9IzEvNKdbPSCyOL8jIz0u1ApMAiS2XPEAAAAA&sa=X&ved=0ahUKEwio5u6siNTTAhVnBcAKHVG4A1gQ6BMIlAEwFg
http://www.friendshipathome.org.uk/

