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Agenda

1. Introduction and Welcome from the Chair

2. Apologies

3. Minutes of the previous AGM dated 18th May 2017

4. Matters arising

5. Chair 's report

6. Operational Manager 's report

7. Adoption of audited accounts

8. Accountants for 2018

9. Resignation/Election of Trustees

10. Any other business
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Management Committee
Chair David Walker (until 25/10/2017)

Jennifer Smith

Vice Chair Cllr Ray Oxby

Treasurer Plamenna Hargreaves

Gulnara Chatburn (until 1st December)

Minut es Secret ary Amy Fenner

Trust ees Shaughan Farrow

Kevin Franklin

Ann Maggs MBE

Mike Mercer

Christine Motley

Mick Swales

Staff
Operat ional Manager Lyse Stephenson

Developm ent  Manager Julie Rigby

Older  People's Suppor t  

Worker Rhiannon Walton (Maternity from 
September 2017)
Dawn Gibson

Mem ber  and

Volunt eer  Co-ordinat or Dawn Charlton

Out reach Suppor t

Worker Linda Thomas

Dem ent ia Com m unit y

Suppor t  Worker Amanda Sparkes

Dem ent ia Aware 

Worker Clare Bellamy

Independent  Living 
Suppor t  Worker  & club

co-ordinat or Toni Herron 3



Independent  Suppor t  

Worker (s) Rebecca Hallberg

Natalie Taff

Fr iendship at  Hom e 

Am bassador Julia Sethi

Adm inist rat or Amy Fenner

Adm inist rat ion Apprent ice Lucy Hodge

Staff Cont 'd

Our Activities
MONDAY SOCIAL CLUB

Bingo, hoy, raffles and quizzes
Hum berst on Count ry Club

Humberston Avenue
Humberston
1pm - 3pm

Entrance fees £2.00
Including refreshments

First Session FREE

MONDAY EXERCISE CLASS

Kurling
St . Andrew 's Church

St. Peter 's Avenue 
Cleethorpes
10am - 11am

Entrance fees £2.00

Including refreshments 

MONDAY CULTURE CLUB

Drop in, signposting, tea and cake
Civic Cent re
Pelham Road
Immingham 
10am - 2pm

Entrance fees £2.00
Including Refreshments  

First session FREE

TUESDAY SOCIAL CLUB

Speakers, quizzes and bingo
The Annie Chapple Cent re

Aspen Court

Cleethorpes
1pm - 3pm

Entrance fees £2.00
Including refreshments

First session FREE

TUESDAY EXERCISE CLASS

Shibashi (Tai Chi)
St  Aidan's Church

Grimsby Road
Cleethorpes
10am - 11am

Entrance fees £2.00
Including refreshments

SPORTING MEMORIES

Reminiscence, speakers and activities
Youngs Lower  Bar

Blundell Park
Cleethorpes
10am - 12pm

Entrance donation
Refreshments provided

WEDNESDAY SOCIAL CLUB

For those with memory concerns or low mood
Games and light hearted fun
The Annie Chapple Cent re

Aspen Court
Cleethorpes

10am - 11.45am
Entrance fees £2.00

Including refreshments
First session FREE
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THURSDAY SOCIAL CLUB

Speakers, quizzes and bingo
Beacont horpe Met hodist  Church Hall

Grimsby Road
Cleethorpes
10am - 12pm

Entrance fees £2.00
Including refreshments

First session FREE

THURSDAY PRIZE BINGO

Prize bingo
Scar t ho Library
St Giles' Avenue 

Grimsby
1pm - 3pm

Entrance fees £2.00
Including refreshments

First session FREE

FRIDAY EXERCISE CLASS

Chair Based Exercise
Beacont horpe Met hodist  Church Hall

Grimsby Road
Cleethorpes
10am - 12pm

Entrance fees £2.00
Including refreshments

FRIDAY MEMORY LANE CHOIR

An hour of choir practice followed by an hour of music 
themed activities.

The Annie Chapple Cent re
Aspen Court
Cleethorpes
10am - 12pm

Entance fees £2.00
Including refreshments

First session FREE

If you would like to attend one of our groups, please call us on 01472 602500 to check availability. All social 
clubs run weekly, however please note some clubs do close in August. 
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Dat es for  your  diary:

> 15th August - Summer Party

> 19th December - Christmas Party 



Befr iending and suppor t ing older  

people in Nor t h East  Lincolnshire
'It 's people like you that help me to gain my 
confidence back. Thank you for all you do' 
- Friendship at Home befriended member, 2017

Monday 9.00am until 5.30pm

Tuesday 9.00 am until 5.30pm

Wednesday 9.00am until 5.30pm

Thursday 9.00am until 5.30pm

Friday 9.00am until 5.30pm

Fr iendship at  Hom e

Address: 6-7 Aspen Court, Cleethorpes, DN35 0SJ
Phone: 01472 602500

Website: http://www.friendshipathome.org.uk

Follow  us:

Facebook: @friendshipathome

Twitter: @FriendshipatHo1
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Char it able Incorporat ed Organisat ion (CIO)

Char it y No 1160062

Annual General Meeting 2017

Dat e: Thursday 18th May 2017

Venue: Beaconthorpe Church Hall, 
Cleethorpes

Tim e: 10am - 12pm

Present :

Chair: David Walker

Vice chair: Cllr Ray Oxby

Trustees: Ann Maggs MBE

Christine Motley

Co-opted Trustees: Plamenna Hargreaves

Jennifer Smith

Development Manager: Julie Rigby

Opertional Manager: Lyse Stephenson

Minute Taker: Amy Fenner

Others: 30+ members, volunteers 
and attendees from 
various organisations.

NOTE NO. ACTION AND 
BY WHOM

01 Int roduct ion and Welcom e f rom  t he Chair
DW introduced himself as Chair of Friendship at Home (FAH) and 
thanked all for attending.  He explained that this year?s AGM would 
cover FAH?s progress throughout 2016 and election / re-elections of 
Trustees as required by the Charity Commission and our Constitution.

02 Apologies
DW noted that a list of apologies had been received and will be 
circulated with the minutes at a later date

Conclusions:

-     None.

AF circulate 
apologies with 
minutes

04 Minut es of  t he previous AGM m eet ing dat ed 14t h May 2016
DW asked all to refer to their copy of the previous AGM minutes, which 
had been previously circulated and after a few moments of reading
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asked if they were a true and accurate record of that meeting.

Proposed: RO
Seconded: Joan Wright.

Conclusions:

- The minutes from the previous year?s AGM were approved.

04 Mat t ers ar ising
DW explained that at last year?s AGM the End of Year accounts were 
not ready however they were circulated at a later date and showed 
that FAH was in the black.

DW asked if there were any other matters arising which there were 
not.

Conclusions:

- None.

05 Chair ?s repor t
DW informed all that there is still a growing demand for the services 
FAH provide and it had been another busy year. FAH currently stand 
at four-hundred and sixty-six members and one-hundred and 
twenty-two volunteers. DW acknowledged how valuable the 
volunteers are without whom FAH couldn?t deliver their services. DW 
said how thankful FAH are to their funders, Lloyds TSB, The Big 
Lottery, Department of Health and St Hugh?s for their continued 
support. 

DW thanked all the Trustee?s and staff for their hard work and 
dedication.

DW said then when looking to the future FAH are hoping to further 
develop. 2016 brought expansion into Immingham and Caistor and 
FAH are now looking at new areas where their services may benefit 
the residents. Additionally, DW noted there is an ever-growing 
demand on the NHS and FAH are looking at ways they may secure 
commissioned funding to ease that burden and reduce the demand.

Conclusions:

- DW thanked all the staff, trustees and volunteers for their hard 
work.

- FAH looking to develop and expand in 2017

06 Manager ?s Repor t
LS thanked all present for attending.

LS said that FAH is made up of a small hard-working team who go 
above and beyond their job requirements, and thanked JR for her 
support throughout LS? first year in her new role. 

LS noted FAH were lucky enough to recently secure funding for three
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years from St Hugh?s hospital for two new posts, which will help 
increase FAH?s impact in the local community, and enable them to 
increase their support for people with Dementia. 

FAH?s clubs are going from strength to strength with two new clubs 
opening in Scartho and Immingham. 2016 saw FAH support 75 
member through their befriending service and 62 members with 
Dementia through both befriending and social activities. LS added 
FAH are hoping to increase these numbers thanks to St Hugh?s 
funding and support. 

LS informed all that FAH are looking to have clubs running seven days 
a week in the future, to have their own building to help develop the 
brand of FAH and to run an impact of loneliness campaign to help 
raise awareness.  

Conclusions:

- Overall FAH is running very well, with activities and clubs well     
attended.

- FAH is looking to develop clubs seven days a week

- FAH is hoping to have their own building in the near future

- FAH will run a campaign to raise awareness

07 Adopt ion of  audit ed account s
DW asked all to refer to their copy of the End of Year Accounts 
provided and produced by our accountants A G Smith Ltd.  DW 
explained the accounts show that at the end of 2016 FAH?s balance 
stood at £100,294. JR added that most of this money was restricted 
by funders etc. DW also noted that at the end of 2016 there was 
£39,737 in FAH?s reserves. The accounts show that FAH was in the 
black at the end of 2016 and the accounts have been signed off.

DW asked if there were any questions which there were none.

Conclusions:

- The accounts show FAH are in the black

08 Account ant s for  2017
DW stated that the accountants used for 2016 were A G Smith Ltd.  
He explained that, if no objections were raised, FAH would like to 
continue to use these accountants as they were efficient, reliable, and 
familiar with FAH?s different funding pots.

Proposed by: DW
Seconded by: Dawn Charlton 

No objections were raised and the accountants were approved. 

All t hose in favour : 20+ members and volunteers
Against : 0
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Conclusions:

- FAH will continue to use A G Smith Ltd for their 2017 
accounts.

09 Elect ion of  Trust ees 
DW explained that every three years, a third of trustees had the 
choice to either stand down from their role, or be re-elected.  This 
year, David Walker and Cllr Ray Oxby would be standing for 
re-election and would like to continue as trustees. Jennifer Smith, 
Mick Swales, Plamenna Hargreaves and Gulnara Chatburn would all 
like to stand for election to become trustees for FAH. DW explained 
all the forms were available to view at the meeting should anyone 
want to do so, showing who had propped and seconded.

All t hose in favour : 30+ members and volunteers
Against : 0

Conclusions:

- DW and RO were re-elected as Trustees.  

- JS, MS, PH and GC were all elected as trustees for FAH.

10 A.O.B
As there was no other business to discuss, the meeting was closed.

The next meeting will take place in 2017 at a date to be confirmed 
nearer the time.  

Conclusions:

- Circulate the date once known.  JR, LS
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2017 CHAIRS REPORT

INTRODUCTION
Hello and welcome to our Annual Report 
for 2017.

This will be a short report for me as the 
outgoing Chair.  As you may know, I 
stepped down in October 2017 and was 
succeeded by Jenny Smith.  Many of you will 
of course know Jenny as one of our active 
volunteers.

It has been another very busy 
year!  The team have been 
active in many areas, including 
trying to move to our new 
premises at Aspen Court near 
the Annie Chapple Centre.  We are hopeful 
that we may be able to give you some good 
news soon in regard a move date!  

We have continued to develop new 
partnerships with local organisations 
including St Hugh?s Hospital; for which we 
are extremely grateful for their continued 
support and encouragement.

CLUBS, ACTIVITIES AND EVENTS
As usual the clubs have been extremely 
busy, and we now have 557 members and 
155 volunteers.

If you wish to find out more about our clubs 
and activities, please contact the office and 
speak with one of the team.  You can also 
look on our website.  I know many of you 
are also users of social media such as 
Facebook and twitter and of course you can 
follow us on there.

We have put together a list of all our clubs 
and activities which you can find on pages 4 
to 5 as well as a list of our events which are 
planned for 2018 on page 5. Please do 
contact a member of the team asap to find 
out about those events and book your 
tickets early as we do know they often fill up

very quickly.

As you know, in addition to our weekly 
clubs and activities, there are also our 
annual events.  Our Christmas Dinner and 
Summer Tea Party.  Both have continued to 
grow into enormous successes with 
fabulous food, company, entertainment 
and of course lots of laughter and singing!  
This past year was no different.

Finally, I would just like to take this 
opportunity to thank all our staff and the 

numerous volunteers we have 
for their hard work and 
continued support.In particular 
for the wonderful support and 
encouragement they have given 

me over the past several years I have been 
involved with Friendship at Home.It has 
been a real pleasure and honour being 
involved with you all and I wish you 
continued success.I won?t be far away as I 
do intend to keep in touch and do some 
work mainly in the background with Julie.

I am sure Jenny will do a fabulous job and 
know you will give her the support and 
encouragement you have given me.

Keep well, enjoy the summer, and laugh 
often!

DAVID WALKER, OUTGOING CHAIR
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2017 OPERATIONAL MANAGER REPORT

FUNDING AND THE FUTURE
Welcome to Friendship at Home?s Annual 
Report 2017.  It has been an extremely 
productive year for FaH, supporting more 
older people than ever before with 557 
members and 155 volunteers over the year.

Each year we build upon the positive 
support we have implemented over the 
years and continue to make real differences 
to older people and the people that care for 
them across North East Lincolnshire.  We 
embraced our second years funding from 
the Lottery Reaching Communities grant, 
increasing our reach and impact and 
targeting the most vulnerable older people.  
We have also been fortunate to secure 
funding for a 3 year project from ST Hugh?s 
Hospital Management Trust to provide 
one-to-one specialised support for older 
people with memory concerns and their 
families throughout their journey.  Once 
again it is a pleasure to share with you the 
progress of another exciting year. 

The team has once again grown in capacity 
with Amanda Sparkes and Clare Bellamy as 
Community Dementia Support Workers, 
Dawn Gibson covering Rhiannon on her 
maternity, Rebecca Hallberg and Natalie 
Taff joining the Independent Living team 
and Lucy Hodge as our Admin Apprentice. 
Our goodbyes go to David Walker our Chair 
for many years and Gulnara Chatburn our 
Treasurer; we thank you for all you have 
done for FaH.  Thus we welcome Jenny 
Smith as Chair who has volunteered with 
FaH for over 10 years and Samruay (Rin) 
Mawer as Co Treasurer. We also 
successfully accommodated a student 
Social Worker ?Jayne? from Lincoln University 
on placement with us until the end of 
January.

We have built upon the key 
recommendations of last year?s 

organisational review of our infrastructure 
which was carried out as part of the 
Building Capabilit ies Lottery funding. We 
continue to build and strengthen 
leadership and management capacity. We 
have supported and developed initiatives to 
ensure that FaH have a skilled and 
experienced workforce to meet the 
challenges of new and expanding services. 
The team have undertaken vast 
development training and utilised their 
strengths across the team as needed.  We 
have also revisited our Social Return on 
Investment analysis and absolutely thrilled 
to announce a SROI value of £7.96 for every 
£1 invested in us which is great news for 
FaH as we can now attribute a financial 
value to the difference we make to older 
people?s lives.  We continue to use this as a 
reference tool in gaining funding and 
sustainability.  

It became apparent during the year that we 
really needed to secure our own premises 
as we felt our tenancy was not on a secure 
footing.  After approaching the Diocese of 
Lincoln and several meetings it was clear 
that St Aidan?s vicarage was not right for us.  
Trinity youth centre was available via NELC  
so a great deal of time and effort went into 
putting a proposal together which we felt 
would benefit Friendship at Home 
immensely.  Unfortunately, we were 
unsuccessful and after picking ourselves up 
we went looking once more. The doctor?s 
surgery in Aspen Court was available via 
Shoreline Housing Partnership.  Although it 
was smaller in size it has the added 
advantage of being in an area of supported 
housing for the elderly.  There is also a 
community room available which will be 
really useful.  By the end of December 2017 
we are delivering 3 groups from the centre 
but we were still waiting to hear about the 
office space.  We are assured that we will 
be in, in early 2018.
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Another achievement this year has been 
part of a voluntary/community group that 
took on a unit in Freshney Place.  This has 
enabled the team to reach out to new 
audiences by offering a central hub.  
Together with Carelink, British Red Cross, 
Single Point of Access and Healthwatch we 
operated a unit as a 
Community Information 
shop. There was no cost 
to any of the groups 
involved as Freshney 
Place did not charge for the unit, we 
claimed a reduction in Business rates and St 
Hughs agreed to fund the utilit ies. The idea 
for a focal shop came from a meeting 
organised by St Hughs back in May 2017.

extremely important and makes a huge 
difference to the relationship between the 
two people involved as often they reach out
to services at point of diagnosis or early 
memory concerns.

Our social activities are going from strength 
to strength.  Our summer and 
Christmas parties were each 
attended by around 150 older 
people who enjoyed a buffet, 
3 course Christmas meal as 

well as entertainment by Marty Wilson and 
Kenny J a raffle and lovely Christmas 
present.  Many volunteers and dignitaries 
attended both functions including the 
Mayor, funders St Hugh?s and Lloyds, Focus 
Adult Social Care and The Co-op.

Over the last year we have run activities 
each weekday at various venues 
throughout Grimsby, Cleethorpes and 
Immingham.  We have now secured various 
slots at the Annie Chapple Centre (Mon am, 
Tues am/pm, Wed am, Friday am/pm) as we 
felt that it would be more suitable to have 
the groups near to the new office in Aspen 
Court as it would be more cost effective 
and easier to share resources.  It is also 
beneficial to the members as it?s a very light 
room with no other interruptions and also 
very safe and secure. The Tuesday group 
and Wednesday groups are now at the new 
venue with a good number attending.  We 
have introduced a new group on a Friday 
incorporating a choir which Linda Thomas 
is overseeing with the support of Joan a 
volunteer. Some of the 
activities/presentations the groups have 
enjoyed are: Carelink, Hogwash Folk Band, 
Therapy Dogs, Puppet Power, Trading 
Standards, National Trust slide show and 
The Deep daytrip.  We currently have 220 
members attending our social activities.  
We targeted the most isolated through 
various loneliness awareness campaigns. 
We have enabled much wider social 
networks by 

SERVICES

The befriending service has continued to 
grow this year providing one to one support 
for 107 older people that are extremely 
isolated due to various factors, such as, 
bereavement, family disconnection or 
memory conditions.  We have implemented 
friendship, trust and a foundation to initiate 
preventative support for all our members. 
Our preventative support has grown which 
has included help with small tasks around 
the home, such as, light cleaning or 
reintegration back into the community after 
a hospital stay, a fall or bereavement. 
During 2017; 51 out of the 55 responses 
received reported a reduction in their 
loneliness/isolation and 63/73 reporting 
that their health/wellbeing had improved.

Our Dementia support services continue to 
grow; 2017 saw FaH support 75 older 
people through befriending or social 
activities.  The team of dedicated staff and 
volunteers have provided support, advice, 
information and guidance to the member 
and their families. The activities have 
provided the opportunity for the Carer to 
have some much needed respite time and 
access to information and advice.  This is  
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addressing individual barriers such as 
transport.

Excellent achievements in 2017 reflected
in the feedback from our member?s annual 
survey

and potential volunteers aware of our 
project we created awareness in the 
following ways:
> Drop in at Freshney Place unit each 
weekday from November
> Regular articles in the local newspaper 
highlighting loneliness
> Regular slots on local radio and local 
leisure centres
> 5 interviews on local TV
> Leaflets/newsletters in a variety of venues 
across NEL and sent to specific members 
including hard to reach/most vulnerable 
members
> Attendance at relevant events i,e Older 
People Advice Day, Health Watch event, 
Dementia Awareness Day etc.
> Presentations at various events including 
W.I?s
> Partnership working with 
voluntary/community groups, statutory 
organisations, local authority and Clinical 
Commissioning Group.
> Attendance of meetings at our local 
Voluntary Sector Alliance, Healthier 
Communities Group, Health and Well Being 
Board and Dementia Action Alliance

Partnership working is extremely important 
as the people working within these 
organisations will be the ones looking for 
services for older people and making 
referrals.  Raising our profile with GPs is 
again important as it is widely known that a 
large percentage of older people regularly 
attend their GP practice due to loneliness, 
we are currently running advice days from 
a number of GP practices.

We have been raising our profile and 
communicating our members 
needs/views/wishes within the local area 
influencing local policy around new social 
care provision for older people. Our LA, 
Adult Social Care team, memory clinic, CCG 
are all fully aware of what we do and what 
we offer. Our local adult social care team 
and a national mental health organisation  

'MY BEFRIENDER HAS BECOME LIKE A 
DAUGHTER TO ME'

'I AM IN CONSTANT PAIN MY BEFRIENDER 
MAKES ME THINK OF DIFFERENT THINGS. WE 

GO OUT AND ABOUT AND SOMETIMES TO THE 
PUB EVEN THOUGH I AM TEA TOTAL'

'IT GIVES ME A PURPOSE NOW I HAVE RETIRED. 
A BALANCE TO MY WEEK'

'I HAVE GAINED SO MUCH CONFIDENCE BY 
HELPING OTHER PEOPLE IT IS GOOD TO BE 

PART OF FAH EVERYONE MAKES ME SO 
WELCOME'

'CAN'T TELL YOU HOW USEFUL THIS MAKES 
ME FEEL'

'ALTHOUGH I HAVE A DISABILITY MYSELF I FEEL 
I AM HELPING OTHERS. A FEEL GOOD FACTOR'

'KEEPS ME BUSY AND MEANS I AM HELPING 
OTHERS. I HAVE MET MANY PEOPLE AND HAVE 

MADE FRIENDS WITH OTHER VOLUNTEERS'

'WHEN I VISIT MY MEMBER WHO HAS 
DEMENTIA IT IS SUCH A PEACEFUL TIME FOR 

ME. I AM JUST IN THAT MOMENT AND I KNOW 
THAT SHE MIGHT NOT REMEMBER WHO I AM 
BUT I KNOW THAT SHE WILL REMEMBER SHE 

FELT HAPPY THAT MORNING'

AWARENESS AND PARTNERSHIP WORK
Loneliness and isolation is a real public 
health issue. Tackling this modern day 
issue underpins all our work. We are 
confident we will achieve our goal to make 
NEL a better place to grow old in with the 
support of our dedicated staff team and 
volunteers.

We have been extremely proactive in 
reaching as many older people as possible 
far and wide,  making sure our services are 
accessible and open to all that need them. 
In order to make sure both older people 
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are currently going through huge changes 
and discussions continue to take place 
around commissioning FaH to undertake 
support for older people including those 
with mental health issues.

We feel we are in a prominent position to 
provide quality and cost effective care for 
local older people.

During March we had Alice a Philanthropist 
from 'Nicest Job in Britain' spend a week 
with us to raise awareness of loneliness and 
isolation and compile a short film about us. 
We consequently ran a local 'impact of 
loneliness' campaign during September 
with various events around NEL which 
proved successful for raising awareness.  
We are looking to do another campaign in 
September 2018 to highlight our work, 
build our presence and a network of 
supporter individuals and organisations.

awareness of loneliness and isolation and 
develop innovative services that help build 
social connections. With our eye firmly 
fixed on targets we are determined to make 
2018 another valuable one for FaH by 
continuing to build a network of caring 
volunteers central to our work,extend our 
local services and information and build on 
the successes of last year?s fundraising and 
awareness events.

Within the next 4 years we are aiming to 
secure a building where we can deliver our 
services 7 days a week offering varied and 
fun groups and support for older people. 
We hope to implement 2 further groups 
within 2018.

We have supported the set-up of a new 
service ?Caistor Cares? in rural Lincolnshire, 
encapsulating our delivery model based on 
best practice.  We hope to aid them further 
in 2018 to expand their reach into 
surrounding villages.

We are also in the process of gaining a 
quality mark which will give us more kudos 

and build a benchmark, 
helping us to secure funding 
and sustainability.

We are hoping to roll out a 
legacy campaign for supporters to 
remember FaH in their will, communicating 
the scope of our work which originally 
started from a £66000 legacy? .this has 
enabled FaH to support thousands of 
lonely people and give volunteers 
opportunities to gain skills.

Thank you to all that has supported 
Friendship at Home in 2017 and we look 
forward to taking you on our exciting journey 
in 2018.
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AWARDS

As always none of the work we do would be 
possible without the hard work and 
dedication of our volunteers, staff and 
Trustees and the 
support of our funders 
and donators; we thank 
you so very dearly. Two 
of our valued 
volunteers; Joy and Rob were finalists for 
Fundraisers of the year at the Compass FM 
Community Awards, well done to both of 
you! FaH was also shortlisted by HMT as 
community group of 2017 at the Compass 
FM community awards.  We feel this is a 
huge positive reflection on FAH. We are also 
very proud to have received ?Employer of 
the Year? from Cert for supporting 
Apprentices throughout 2017.  Amy was 
also chosen as Apprentice of the year; a 
huge congratulations.  

2018
To give you an idea of some of our plans for 
2018 we are working tirelessly to raise  

LYSE STEPHENSON, OPERATIONAL 
MANAGER

Fr iendship at  Hom e reduced 
unplanned A&E visit s w it h a social 

value of  £11,250



Friendship at Home is very much a 
volunteer dependent charity. We are always 

grateful that not only do we 
have people who volunteer for 
us but each of them are top 
quality often going the extra 
mile to help support our 

members. The Christmas party was an 
excellent example of this showing how 
when needed the volunteers and staff can 
work together to form an excellent team.

Total Number of Volunteers at the end of 
2017 - 128   

Befrienders 85 

Social Clubs 28 

Trustees 11 

Joined 27 

Caistor Cares 15

Left 11 

Our members enjoy many different social 
events during the year including our 

Summer and Christmas parties, days out to 
various places of interest and of course our 

weekly and varied social clubs.   

Total Number of Members at the end of 
2017  557 

2017 MEMBER & VOLUNTEER 
CO-ORDINATOR REPORT

AWARENESS

 Quote from telephone befriended member 

?It?s a lovely feeling to have someone to just 
talk to me and to listen how I feel ? 

Quote from befriended member 

?I think my volunteer has a halo round her 
head. I look forward to our meetings.? 

BEFRIENDING SERVICE

As word of our services spread we are 
receiving more referrals than ever before.  
For the last 3 months of the year we had a 
social student working with us as part of 
her placement she took on the role of short 
term befriending. Part of our befriending 
service is to telephone befriend. This is 
when a team member or volunteer rings 
one of our members to have a chat 
regarding how they are and if they have any 
worries etc. some of our members like the 
feeling that we are involved in their 
wellbeing but do not want anyone to go 
into their home.
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VOLUNTEERS AND MEMBERS

I have been working at Friendship at Home 
for nearly 2 years now as Member and 
Volunteer Co-ordinator I also work in the 
role as assistant manager. 

A large part of my role involves going out 
and about in the local community actively 
seeking new volunteers by promoting the 
work we carry out. This year as well as 
attending events such as 
Older Peoples Advice Day 
I have also been out and 
about at different venues 
including the Parkway 
Cinema and Tesco. 

We also held a Loneliness Aware month in 
September which involved myself and other 
team members along with some of our 
volunteers attending at least one event a 
month. We found this to be very successful 
and had a great response regarding new 
volunteers enquiries. The Grimsby 
Telegraph was very supportive and featured 
a large article about this. We would like to 
thank them for their continued support.  

'The visits make a lot of 
difference to my life'

- Friendship at Home Member



SUMMARY

DAWN CHARLTON, MEMBER &

VOLUNTEER CO-ORDINATOR
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WHAT WE ACHIEVED IN 
2017

Social Activities 220

Befriending Services 69 

Exercise Club 37 

Other Projects 231

Joined 201 

Left 110   

I am pleased to report that we have had a 
good year and we are also becoming more 
widely known in the community due to the 
unit in Freshney Place. It is a privilege to be 
part of such an established local charity 
that I know from experience does make a 
difference. Going forward into 
2018 once again we will be 
taking part in volunteer week 
and also we will be holing a 
loneliness aware week in 
September.  

2017 OLDER PEOPLE'S SUPPORT WORKER
REPORT

INTRODUCTION

The project started in 2016 to enable older 
people to remain in their own homes, living 
independently. We build a strong 
relationship with our members, providing 
them with a trustworthy service with the 
same person visiting and helping. The 
Independent Living Service has been 
running for 3 ½ years now, currently 
funded by Lloyds to provide a low level of 
care which includes, shopping, gardening, 
domestic help, assisted appointments, 
medication prompts, dog walking and 

safety calls. 

In 2017 the Independent 
Living service gained 32 
new members bringing the 

total to 65 supported people. As Rhiannon, 
the Independent Living Manager, went on 
maternity leave the figures initially dropped 
slightly but now are climbing back up, 
taking more new referrals and meeting new 
members. The Freshney Place unit provides 
an ideal drop in centre to access 
information and help towards gaining new 
members for Independent Living. After a 
busy year in 2017 the hours of 
appointments increased to 1461. We 
currently have 3 valuable members of staff 
covering these hours, Rebecca Hallberg, 
Natalie Taff and Laura Bradshaw and are 
presently taking on two more members to 
help with the expanding workload. We have 
lost one volunteer, Jane Keen, who 
provided the gardening service who we 
would like to thank for her support. All of 
our team are dedicated and put the needs 
of the members first and foremost. 

'It 's a boost up knowing 
someone cares enough to visit 

me regularly'

- Friendship at Home Member

THE DIFFERENCE WE MAKE
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 2017 OUTREACH SUPPORT WORKER
 REPORT

My role as Outreach Support Worker began 
on Monday 5th September 2016, I have 
now been in post just over 15 months. To 
date I have a total of 36 volunteers, 11 of 
those are befrienders the remaining are 
club volunteers and drivers. 8 of the 36 
volunteers help out at The Culture Club, 
where they assist with refreshments and 
also support some members with memory 
problems giving them a 1 to 1 experience. 
12 volunteers work with me at The 
Wednesday Club where they support 
members with memory problems, 5 
volunteers attend The Memory Lane Choir 
again supporting members with memory 
problems and also 5 of the volunteers are 
drivers. I have excellent contacts within 
agencies such as Navigo, The Carers 
Centre, SPA and the Alzheimer?s Society, 
along with local Immingham groups such 
as The Pilgrim Doctor?s surgery, The Civic 
Centre and the community based group 
?One Voice?. I attend several local groups 
including The Alzheimer?s Society Social 
Club and The Carers Centre group in 
Immingham. I have done several leaflet 
drops within Immingham and surrounding 
areas, I also have our information in the 
local Habrough and Stallingborough 
newsletter. Immingham has a very active 
Facebook community so I regularly post on 
their page regarding upcoming events.  

Our members show appreciation in the 
wonderful feedback they give us: 

'I DON'T KNOW WHAT I WOULD HAVE DONE 
WITHOUT YOU, YOU ARE LIKE FAMILY TO ME'

'I KNOW SOMEONE IS HELPING ME NOW, I 
WOULD REALLY STRUGGLE WITHOUT THEM'

'THE SERVICE HAS BENEFITED ME GREATLY, 
ANOTHER PERSON INVOLVED IN MY LIFE 

WHICH IS SO LONELY SINCE MY WIFE PASSED 
AWAY'

'I CAN SEE THINGS DIFFERENTLY NOW, 
DIFFERENT PEOPLE AND OPINIONS, IT IS 

CONVERSATION I WOULDN'T TALK TO ANYONE 
ALL DAY OTHERWISE'

'ALL I CAN DAY IS A BIG THANK YOU TO THE 
ORGANISATION FOR BEING THERE FOR ME'

LOOKING FORWARD TO 2018
Having been with Friendship at Home 4 
months now, I look forward to another 
great year with current members, new 
members, volunteers and staff, all who do a 
marvelous job. With continued support 
from Lloyds we aim to carry on with the 
high quality of care and increase members, 
reaching out to help more people in our 
society. 

We will work with other charities and 
organisations to provide the best care, 
advice and support for people. 

We would like to thank everyone involved 
over the past year for their support and 
look forward to another excellent year. 

DAWN GIBSON, OLDER PEOPLE'S 
SUPPORT WORKER

DEMENTIA FRIENDS TRAINING
My Dementia Awareness Training is going 
well I have accrued over 400hrs of training 
which includes training for all North East 
Lincolnshire Library staff, all of the St 
Hughs Hospital staff, local police officers, 
stewards of Grimsby Town Football Club, a 
group of Brownies, VANEL staff and 
volunteers and our own staff members; In 
2018 I am looking to provide training to the 
staff at Freshney Place,  several Girl Guides 

INTRODUCTION
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signpost local people to available services 
within Immingham and the local area, 
which also includes enlisting volunteers to 
befriend Immingham residents. The group 
is regularly attended by over 40 local 
residents and is well supported within the 
local community. We have around 8 
volunteers that attend at different times 
throughout the day, providing help to serve 
refreshments, assist with providing local 
information and even one to one?s with 
local residents who may have memory 
problems. All the volunteers have 
completed a Dementia Friends Training 
session and are able to give support to 
members, their families and carers. I have 

managed to gain funding 
for the group including 6 
weeks from One Voice, 5 
weeks from Age UK and 12 
weeks from the Mayors 

Trust Fund. With a kind donation of 2 free 
hours from The Civic Centre each week we 
are now able to self-fund the group from 
member?s donations when the pots of 
money have finished. Our tea, coffee and 
sugar are also kindly donated by a local 
transport company Advance. The 
attendance dropped a litt le over the 
Christmas period so may look to finish the 
group a litt le earlier next Christmas. Local 
agencies are still eager to attend each week 
and have 2018 all booked up. We also have 
Bon Marche and Appletree clothing lines 
holding session 4 times a year which is 
great for local residents as there are no 
clothing outlets within Immingham. 

troupes and more of the GTFC staff and 
players. Dementia Friends training is a 
social action movement that aims to 
increase understanding of Dementia and 
inspire people to take action to support 
people affected by dementia in the local 
community. The main goal is to provide 
training for volunteers so they are able to 
support members with memory loss and 
their families and carers within their own 
homes. The training is designed so that 
volunteers can share what they have learnt 
with others and also be able to use this 
knowledge and qualification in any 
role/employment opportunity in the future. 

WEDNESDAY GROUP
As of the 11th January 2017, I 
began running the Wednesday 
Club, the club is aimed at 
members with memory loss 
and provides appropriate 
activities and events. The club has grown 
steadily over the past year even with the 
move from St Aidens Church to The Annie 
Chapple Centre and now stands at 27 
members. Unfortunately due to space we 
now have a waiting list for the group. I have 
already arranged activities and speakers for 
2018 and theses will include arts and crafts, 
chair based exercises, singing, music bingo 
and quizzes. The new building offers a 
warm, bright room with access to outdoor 
space, large disability friendly toilets and a 
well-stocked kitchen. We are short on 
storage but this will hopefully be addressed 
when FAH moves to our new building in the 
new year. 

CULTURE CLUB IMMINGHAM
The group celebrated its 1st birthday in 
October and is still going strong, the weekly 
drop-in group is still held at the civic centre 
at The Old Library in Immingham. The 
group enables local residents over 60 to 
access a warm cosy safe environment 
where they can have a cup of tea, a cake 
and a chat.  The group?s aims are to 

'New view of life, a lot more 
confident'

- Wednesday Club Member

MEMORY LANE CHOIR
The launch date of the choir was the 22nd 
Sept 2017.  Thanks to the support and 
funding of HMT we were able to enlist a 
choir mistress Joan Gorry and purchase 
projection equipment for the group, which 
is held on a Friday at The Annie Chapple 
Centre. I have recruited 5 volunteers for this 
new group and members attending stands 
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at 7. At Christmas the choir sang in 
Freshney Place unit twice which was a very 
emotional and resounding success. I also 
gave a live interview for Estuary TV 
regarding the choir and an interview for 
HMT?s PR company Shooting Stars which 
was published in The Grimsby Telegraph. 

TRANSPORT

Thanks to successfully winning the Tesco 
money we are able in 2018 to offer 
transport to those members who are 
struggling to attend our groups every week. 
This may mean either hiring 
an escort minibus service or 
using a local volunteer 
transport service, this will 
enable new members to join 
the groups and be 
transported safely. 

FUTURE PLANS
Beginning on the 16th January we are 
supporting a new venture called Sporting 
Memories. This will be a social group for 
members who have a general interest in 
sports, the plan is to have speakers from 
local groups such as Walkwell, Inspire and 
the bowls clubs and also quizzes and 
sporting activities. The group will be led by 
a trained member of the Mariners Trust 
but supported by FAH. The project is 
funded by HMT and they will provide room 
hire and refreshments etc. Flyers and 
posters have been created and again 
HMT?s PR company will provide all their 
expertise. 

'Nice to know someone else thinks 
about me. Might be a small thing 

to some people but I think its 
wonderful'

- Friendship at Home Member

SUMMARY

I am looking forward to 2018 and the 
progress of the new choir and sports 
group. The introduction of Lamplight 
system has created an easy and smart way 
to store and locate information for all the 
staff and I'm excited by the potential for 
this new system. 

2017 OUTREACH SUPPORT WORKER
 REPORT

INTRODUCTION

LINDA THOMAS, OUTREACH SUPPORT 
WORKER

Clare and I started working for Friendship 
at Home in April 2017 on the new dementia 
project that has kindly received 3 years 
funding from St Hugh?s HMT to support 
people with memory problems and their 
family/carers. Clare and I brought with us 
many years of experience working with 
people who have dementia and with the 
support and dedication of other staff 

members we 
settled into the FAH 
team rather quickly. At 
the start of the project 
we dedicated a lot of 
time to promoting the 
project and establishing 

networks with other agencies and 
organisations and we both feel that this has 
been greatly beneficial to our knowledge 
base and can now utilise this with our 
members. Local health and social care 
events such as National Carers Week and 
Dementia Awareness week also provided a 
great platform to build networks and to 
promote the project; we soon proudly 
realised how unique the dementia project is 
as unlike many other support services the 
St Hugh?s project aims to provide person 
centred help and support prior to diagnosis 
right through to end of life care. 

MEMBERS
Since the project launched Clare and I have 
supported a total number of 72 people, this 
well exceeds the annual target of 30 people 
and a majority of these members have 
carers and families that have benefited 
from a wealth of advice, information and 
support too. We feel this really does 
highlight the need for this service and so 
far every evaluation completed has 
indicated that the service certainly does 
have a positive impact and improves the 
lives of people affected by dementia and 
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their carers/families. We aim to provide 
person centred support unique to the 
needs of that individual and their 
family/carers; this may be anything from 
emotional support to practical advice, 
information and advocacy.  

Sadly, we have also found that there are 
many people living with this disease who do 
not have any personal support networks 
such as friends or family members and for 
those people we are a crucial lifeline to 
them feeling supported to remain 
independent for as long as possible in their 
own homes at such a scary time for them. It 
is especially these members that value the 
trust in the working relationship as stigma 
often causes barriers to successful  
relationships with statutory services and the 
service user lacks trust. 

DEMENTIA AWARENESS
Statistics suggest that dementia affects 1 in 
14 people over the age of 60 but it has been 
suggested that this number is just the tip of 
the iceberg and the prevalence of 
undiagnosed people is in fact much higher. 
For people who have dementia and their 
family/carers, life can be much improved 
when the community as a whole has a 
better understanding of the impact 
dementia has on their lives. Since the 
project started we have provided over 
twenty dementia friends sessions to our 
local community and we still have a keen 
interest in these sessions so are currently 
providing them to the general public on a 
fortnightly basis as well as private sessions 
for other organisations. 

'WE DON'T KNOW WHAT WE WOULD HAVE 
DONE WITHOUT YOU'

'YOU HAVE MADE SUCH A DIFFERENCE, 
EVERYTHING IS SO MUCH BETTER NOW'

'ITS NICE TO HAVE SOMEONE ON MY SIDE'

As more people are becoming aware of this 
service we are very pleased that agencies 
and organisations within the health and 
social care sector are coming forward to 
request dementia training and I have very 
much enjoyed tailoring the training to the 
specific groups. For example, The Carer?s 
Support Service requested a dementia 
friends session with additional information 
for carers and their coping mechanisms. 
This appeared to be successful and well 
received and I am looking forward to going 
again next month to deliver the same 
session to a different group of people as 
requested.

We have also held awareness events in the 
local community at places such as Tesco, 
Grant Thorald Summer Fair, local advice 
and information days, Freshney Place and 
more recently at Clee Medical centre. These 
events provide a great platform for us to 
interact with the local community to be a 
source of reliable information so we can 
raise awareness of the impact that 
dementia has on people?s lives and also 
gives us an opportunity to promote the 
work we do including the dementia friends 
sessions.  

Clare and I  are excited to continue building 
trusting relationships with our current 
members and predict the numbers to 
continue to grow as more people hear 
about us. We feel that we have certainly 
had a successful year on this project and 
would like to take the opportunity to thank 
everyone who has supported us in our roles 
and helped make us feel welcome and 
valued. We feel proud of the achievements 
this year has brought and know that with 
the continued support of the rest of the 
team and other organisations we will 
continue to flourish and grow.  

We are really excited to host several events 
throughout the community during National 
Dementia Awareness week so please keep 

FUTURE PLANS
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AMANDA SPARKES, DEMENTIA COMMUNITY 
SUPPORT WORKER

your eyes out for those! We also hope to 
increase our presence in GP surgeries 
within the community and hope to 
encourage more medical centres to 
embrace the advice and information drop 
in?s that we provide.  

We have also been participating in the local 
Dementia Action Alliance and have very 
much enjoyed being involved with the 
sharing of knowledge and information 
dedicated to improving the lives of those 
living with dementia and their family/carers 
and we will continue to research how we 
can provide best practice here at Friendship 
at Home and in the wider community.   

Fr iendship at  Hom e

Address: 
6-7 Aspen Cour t , Cleet horpes, DN35 0SJ

Phone: 
01472 602500

Websit e: 
www.f r iendshipat hom e.org.uk

Follow  us:

Facebook - @fr iendshipat hom e

Tw it t er  - @Fr iendshipat Ho1

One of the key points of our Policy is that 
we aim to protect the public, including 
vulnerable people, from unreasonably 
intrusive or persistent fundraising 
approaches, and undue pressure to donate.

Our Policy is overseen daily by our 
Operational Manager and strategically by 
the Board of Trustees. It is also regularly 
reviewed. 

We have not employed any commercial 
participators/professional fundraisers in 
the reporting period. 

Our approach to fundraising is governed by 
our needs and guidelines determined in the 
Policy and is monitored and regularly 
reviewed by the Trustee Board. 

FUNDRAISING

INSTITUTE OF FUNDRAISING

Friendship at Home has a fundraising Policy 
which has been produced with the current 
National Codes of practice in mind and 
conforms to recognised standards as 
advised by the    

www.institute-of-fundraising.org.uk/
home/ 

FUNDRAISING STANDARDS BOARD
www.frsb.org.uk/ 

CHARITY COMMISSION
Charity fundraising a guide to trustee 
duties 

www.gov.uk/government/uploads/
system/uploads/attachment_data/file/
549287/CC20.pdf

http://www.institute-of-fundraising.org.uk/home/
http://www.institute-of-fundraising.org.uk/home/
http://www.frsb.org.uk/
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/549287/CC20.pdf
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/549287/CC20.pdf
http://www.gov.uk/government/uploads/system/uploads/attachment_data/file/549287/CC20.pdf













