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Management News… Dear Members,
Welcome to our Summer Newsletter, I hope you’ve enjoyed some lovely sunshine despite the restrictions over the
last few months. We have had such lovely conversations with you over the weeks and enjoyed many stories along
the way. Staff and Volunteers at FaH have been working incredibly hard in response to Covid-19 and we are
extremely proud of our team. As always none of the work we do would be possible without the hard work and
dedication of our Volunteers, Trustees and the support of our funders and donators; we thank you so very dearly
Some of the support we have provided:
•
•
•
•
•
•
•
•

Up to 600 weekly telephone wellbeing calls to our members
Shopping and prescription deliveries
x 4 new online groups; ranging from Prize Bingo to Virtual Choir
Supporting 150 older people with Dementia and their families with wellbeing calls and individualised activity
packs
Facilitation of children’s ‘Penfriend’ letters
600 activities and gifts delivered to members
1-1 garden visits
Consultation with our members regarding Covid-19 impact for improving future local responses and support

As the crises passes we will start to reinstate our groups, befriending and usual service following whatever
precautions are necessary to reunite you all but in the meantime our message to you is we are very much here for
you. There has possibly never been such a multigenerational awareness of loneliness and isolation and the
importance of social contact, so we are keen to use this situation to highlight the issue that many older people face
in usual circumstances.
We are initiating a brand new project to help connect you all with our new Friendship at Home App which is
introduced in this Newsletter, virtual technology is not intended to replace social visits it is purely intended to
compliment physical contact and develop networks. We love hosting prize bingo with Amazon delivering your
surprise the next day. We are also running a weekly Members raffle where all Members will be entered, and one
winner will be selected at random to receive a gift. We are also rolling out more online groups to enable you to
connect with others and bring a bit of ‘norm’ back.
We have our very own ‘Melody Memoires’ starting from September where we will be asking you to choose up to
three of your favourite songs and tells us why they are special to you. We will then feature them on our social media
platforms. So please get involved as we would love you to share those memories with us.
Some of you may have seen in the local paper or on social media that Friendship at Home gained the ‘Trusted
Charity’ quality mark; we were assessed in March and passed all 97 indicators in relation to effective governance,
leadership, managing volunteers and most importantly a user centred service. This is an excellent achievement, a
huge thank you to all that made this possible.
We are still hoping to hold our AGM this year, albeit it maybe a little different because of the current difficulties but
we will do our best to ensure inclusivity. The main purpose of an AGM is to comply with the legal requirements of
the Charities Commission, such as the presentation of our audited accounts, appointment of auditors for the coming
year, election of trustees and an opportunity to look back over our successes and achievements in the past year and
direction for the future.
Until we see you again, we wish all our members safe wishes through these difficult times and please remember we
are only a phone call away!
Best Wishes from All the Friendship at Home Team x

What we’ve been up to. . .
Huge celebration for Friendship at Home after achieving The Trusted Charity Quality Mark!
Friendship at Home (FaH) has recently achieved the Trusted Charity Mark aware recognising the excellent work it
does as a third sector organisation in England.

Lyse Stephenson, Operational Manager for Friendship at Home said “We are delighted to achieve the award which is
a testament to the good practice of the staff team, Trustee Board and volunteers. To pass all 97 indicators belonging
to the 11 standards, that is some achievement! A huge thank you to all involved for all your hard work and
commitment and to Steph Mallas our Trusted Charity Mentor.”
Trusted Charity is part of the National Council for Voluntary Organisations (NCVO) and is the only UK quality
standard designed to help third sector organisations operate more effectively and efficiently. Friendship at Home
was assessed against the 11 standards of effective practice on Trusted Charity, including in governance, leadership
and management, managing staff and volunteers, and managing money, and proved to meet all standards.
Nick Snow, Trusted Charity Programme Manager, NVCO said “We are delighted for the trustees, staff and volunteers
of Friendship at Home that they have achieve the Trusted Charity Mark. We know that organisations using the
Trusted Charity standard benefit by having better governance, better systems and procedures and better quality of
services for their users and it is great that the community of Trusted Charity users in England is growing.”
Notes
1.
2.

3.
4.
5.
6.

Trusted Charity is one of NCVO’s quality standards.
Trusted Charity is a quality standard designed to help third sector organisations run more effectively and
efficiently. Organisations using the Trusted Charity standard self-assess their practice against 11 quality
standards – Governance, Planning, Leadership and Management, User-centred Services, Managing People,
Learning and Development, Managing Money, Managing Resources, External Communications, Working with
Others and Assessing Outcomes and Impact.
Organisations that want to achieve the Trusted Charity Mark aware are externally assessed against these 11
standards by Trusted Charity Mark assessors.
The Trusted Charity Mark award is valid for three years.
NCVO works closely with CVS across England and in Wales with the Wales Council for Voluntary Action (WCVA)
to promote and support Trusted Charity.
NCVO champions the voluntary sector and volunteering in England. It has a diverse community of over 14,000
members organisations – a third of the voluntary sector workforce in England.

Deliveries during lockdown

Deliveries during lockdown

Good News Story
*Name changed to protect member’s identity

T is used to having a befriender visit and is really missing this but understands that as she is
in the shielding group this cannot happen yet. We have spoken on the phone at least once a
week and I have helped with sorting out shopping for her.
During one of our calls she told me that she has been on the list for a wet room to be in
place and had not heard anything about this since the lockdown. She has to have bath
attendants now as she is unable to pick her legs up to get in the bath. I got in touch with the
appropriate service and they have started to help with this situation. They have taken her a
bath lift to try but unfortunately this is no help. While they were talking to her it came to
light that she is not claiming all the allowances that she could do.
This has now been rectified for her and she is so pleased as this has enabled her to get extra
help and equipment that she can use to make life easier for her. She is looking forward to
being able to see her befriender again when able but says that ‘all we have done for her in
getting this extra help has been a god send’. She said ‘we always do what we say we will,
and it makes such a difference knowing someone cares’.

Competition Winners – Congratulations to our 4 winners!
• Pamela Bloy - Brambling
Many years ago, a brambling I did go
A friend called Margaret was with me too
As my friend is no longer here
It was a nice day so along the country lanes we walked
Picking brambles as we walked along.
I came across a rather large bush
So I leaned forward to pick some of the brambles
Alas, I fell into the bush
All my friend said, “Are the brambles okay?”
Luckily, they were
So, we did get a bramble pie.
Written and Submitted by Pamela Bloy

• Evelyn Suddaby – We’ve Survived
We’ve survived many days in lockdown
It’s been a trying time
We now can take some exercise
Or take a trip to town
But it’s not really over we say with sadness in our heart
We’ve been advised to stay alert and keep two metres apart
We still can hug each other or hold hands while we walk
We can find a bench to sit on
And from a distance we can talk
We can’t take a vacation or stay out overnight
Our children’s education is becoming quite a fight
Parents fear this virus and are not really sure
To send them back to school again until they find a cure
We pray each day for a vaccine
To free us from this strife
Our scientists will succeed one day
To give us back our life
We’ll continue to care for each other
Until the battles won
Then everyone both young and old
Will rejoice and have some fun
Written & Submitted by Evelyn Suddaby

• Ronald Gallagher – The Other Side
When you stand in the deepest wood
You’ll see trees by the score
But standing in a field outside
You’ll see a great deal more
You’ll see the wood; you’ll see the tree’s
The long, lush green, green grass
And many other wonderous things
Before your eyes will pass
And just like every penny
A head and tail can show
The problems that you meet in life
Can melt like winter snow
So, take this simple lesson
And let it be your guide
Sometimes things look better
Seen from the other side
Written & Submitted by Ron Gallagher

• Geraldine Topliss – The Friendship Club
One day a very long time ago
I decided a clubbing I would go
But it wasn’t a night club, oh no
It was a club where I met people I didn’t know.
It started off at Old Clee Church Hall
With not many people as I recall
They decided to call it ‘The Friendship Club’
And very soon it started to grow and so,
We moved to the local pub (Spider’s Web).
Everyone friendly and lovely to meet
We played games, quizzes, and bingo for treats
And enjoyed a break for a nice cup of tea (or coffee),
And also got biscuits and sometimes cake
Which some very kind person had offered to bake.
Later we moved to the Carr Lane, Scouts Hut
Where we has speakers, slide shows, freebies and treats
And a party at Christmas with lovely food to eat.
They have now expanded and run many clubs
With wonderful helpers and volunteers galore
So us old age pensioners can get out once more
Outings and parties and afternoon tea
All specially organised for you, and for me
A special thank you to one and all
For all the hard work you put into it
And all the pleasure you give to us all.
Written & Submitted by Geraldine Topliss

Competition

How would you like the chance to win a £10 Tesco voucher?

How to Enter:
For a chance to win a £10 Tesco voucher, all you have to do is send in a short story created
by yourself to Friendship at Home’s offices. The winner will be decided in October and will
receive a phone call to confirm your address so we can send out the prize.
The winning submission will be included in the next newsletter in November!

Address for submissions:
Friendship at Home
6-7 Aspen Court, Cleethorpes
DN35 0SJ
If you have any questions, please contact the office on 01472 602500

To keep spirits up during these unprecedented times, we are entering the names of all our
members into a free weekly draw. One lucky winner will be picked at random each week
and will receive a personally delivered gift.

Our first winner was Shirley, who was absolutely delighted to receive a bunch of flowers
from staff member Clare. I wonder who will be our next lucky winner…..?

Reminder of Clubs (date of recommencement TBC)
Please contact the office on 01472 602500 to check availability - £2.50 entrance fee

Monday Bingo

Monday Culture Club

Monday Dance

Monday Kurling

Tuesday Choir

Tuesday Exercise

Tuesday Social Club

During the 2-hour session we have
multiple games of cash bingo, a
raffle, and a few games of Hoy – a
very similar game to bingo
involving playing cards and
counters - plus refreshments.
Club starts at 1pm until 3pm
Drop in event with tea and cakes,
there is a speaker each week and
there is information and leaflets
available. Session starts at 10am
until 12noon.
Our ‘Strictly Fun Dancing’ is an
easy, gentle form of exercise for
those over the age of 60.
Club starts at 11am until 12pm
Kurling is a competitive team sport
for all abilities that is very easy to
pick up and not too strenuous.
Club starts at 10am until 11am
A 2-hour session of fun filled
singing – including refreshments
Club starts 10am until 12pm
Shibashi is a gentle method of
simple Tai Chi exercises that is easy
to learn. It can relieve stress and
improve co-ordination and
balance.
Club starts at 10am until 11am
Our social groups give people the
opportunity to make new friends
and meet likeminded people. We
have a different speaker on every
week, a quiz, a game of bingo.
Club starts at 1pm until 3pm

Toni Herron
Humberston Country Club,
Humberston DN31 3BU
Dawn Gibson
Civic Centre,
Immingham DN40 1QF
Hollie
Stallingborough Village
Hall, Station Road DN41
8AP
Ann Ward
St. Andrew’s Methodist
Church,
Cleethorpes DN35 8HT
Toni Herron
Annie Chapple Centre,
Cleethorpes DN35 0SJ
Mick Inkson & Kenny
Loraine
Beaconthorpe Methodist
Church, Cleethorpes
DN35 7LE

Annie Chapple Centre,
Cleethorpes DN35 0SJ

Wednesday Social Club

Wednesday Sporting
Memories

Thursday Social Club

Friday Exercise

This Social Club is specifically
tailored towards those with
memory concerns or who are
feeling a bit low. We offer a variety
Toni Herron
of games and activities, ranging
from arts, crafts, gentle chair based
Annie Chapple Centre,
exercise, sing-a-longs,
Cleethorpes DN35 0SJ
reminiscence and discussion
sessions.
Sessions start 10am until 12noon
Sports related social group for
Kristine Green
those interested in sports history.
Speakers, quizzes, and chat.
Grimsby Town football club
Club starts at 10am until 12noon
DN35 7PY
Our social groups give people the
opportunity to make new friends
Toni Herron
and meet like minded people. The
session consists of a speaker or
Beaconthorpe Methodist
entertainment, fun quizzes and
church, Cleethorpes DN35
games of bingo and hoy.
7LE
Club starts 10am until 12noon
Chair based exercise is run so you
Catherine Nelthorpe
can do low intensity exercise with
the motivation of a group but from
Scouts Hut, Carr Lane,
the comfort of a chair.
Grimsby
Club starts 10am until 11am
DN32 8DH

Quiz

1. What is the hottest continent on Earth?
2. Who was Henry VIIIs last wife?
3. What are the five colours of the Olympic rings?
4. Who was the only British Prime Minister to be assassinated?
5. Which vitamin is the only one that you will not find in an egg?
6. Who presented TV quiz Blockbusters between 1982 and 1995?
7. Which Beatles song was banned from the BBC for its lyrics?
8. Which year was the Premier League founded?
9. Which singer was known amongst other things as “The King of Pop”?
10. True or False: The setting for the ITV drama ‘Midsomer Murders’ is a
fictional English country called ‘Midsomer’.

5.
6.
7.
8.
9.
10.
4.
1.
2.
3.

Africa
Catherine Parr
Blue, Yellow, Black,
Green, and Red
Spencer Perceval (May
1812)
Vitamin C
Bob Holness
‘I am the Walrus’
1992
Michael Jackson
True
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August

Gardening

Sunshine

Barbecue

Holiday

Swimming

Camping

Outdoors

Travel

Cooking

Picnic

Trees

Flowers

Rain

Virgo

Recipe

Rosé and Raspberry Financiers
Ingredients
•
•
•
•
•
•
•

100g raspberries
100ml dry Provençal rosé wine (or you can use Mirabeau)
100g unsalted butter
3 medium free-range egg whites
60g ground almonds
60g plain flour
150g icing sugar, plus extra to dust

You will also need…
•

9-hole financier tin or muffin tray

Method
1. A couple of hours before you start, put the raspberries in a bowl with the rosé wine and leave to
macerate.
2. Heat the oven to 180°C/160°C fan/ gas 4. Put the butter in a pan and melt over a medium heat.
Bubble until it is light brown with a nutty smell. Do not boil it too hard or for too long or it will burn.
Leave to cool.
3. Using an electric hand mixer, beat the egg whites in a large clean bowl to medium-stiff peaks. In
another bowl, mix the ground almonds, flour, and icing sugar. Gently fold the flour mix into the egg
whites, using a metal spoon in a figure-of-eight motion. Add the melted butter in a steady stream,
then stir until smooth. Chill the batter for 1 hour.
4. Drain off any excess liquid from the raspberries. Classic financiers are made in small rectangles (to
resemble bars of gold) but you can also use small muffin trays. Fill your moulds halfway up with the
batter, then drop a couple of rosé soaked raspberries on top of each before covering with the
remaining batter.
5. Bake for 25-30 minutes, depending on the size of your moulds, until golden brown. Leave to cool in
the moulds for 10 minutes, then remove, dust with icing sugar, and serve warm or cooled.

The Friendship at Home App
Welcome to the
Friendship at Home app!

During these uncertain times, we have all come to realise how lonely life can be which is
why Friendship at Home are introducing NEW online social groups and virtual befriending
to help connect our members, volunteers, and organisations together virtually with easy to
access sessions with support provided.
Befriending like you’ve never known it – Our new Friendship at Home app is exclusive to
Friendship at Home’s members and volunteers and will allow you to connect and
communicate with new and old friends and receive support from organisations instantly…
Friendship at Home’s app will hopefully, in the future, become available 24/7.
Virtual Zoom Sessions:
• Monday - Virtual Prize Bingo, 1pm – 2pm (tickets sent by post, prizes delivered by Amazon)
• Tuesday – Virtual Choir, 11am – 12noon (song lyrics provided)
• Wednesday – Community Link Drop-in Session, 11am – 12noon (Non-Members over 60
welcome, meet new people and have a chat. Speaker’s, demo’s, and local organisations providing help,
advice and signposting and letting you know what is happening and what’s available in your community.)

• Thursday - Friendship & Fun Virtual Group, 11am – 12noon (Have 2 free games of prize
bingo (tickets are sent by post, prizes delivered by Amazon) and keep your brain active with a fun quiz.
Everyone who joins the session will be entered into our Lucky Duck Race for a chance to win a bonus prize.)

Not sure how to use Zoom? We have a lovely IT Support Worker called Allister who will
support you with using one of our easy-to-use tablets, which can be provided for
Members*, so whether you are a Member or a Volunteer and you would like to join our
virtual groups, interested in befriending or be able to just connect on-line with other
Members/Volunteers, please call us on 01472 602500.
“It’s fantastic! Thank you for the great gifts” – Joined July 2020.
“It’s lovely, I’m waiting for my gifts to arrive” – Joined July 2020.
“Thoroughly enjoyed the whole thing” – Joined in August 2020.
“Loving it, I get to see my friends again and enjoy singing” – Joined in August 2020.
*limited number

September

is the first month of the Autumn or Fall season. The Anglo-Saxons also called
this month Gerst Monath meaning ‘barley month’. This is because they would harvest their barley crops
during this month. September is often associated with fire because it was the month of the Roman God
Vulcan.

This month in history:
September 1, 1939 - At 5.30 am, Hitler's armies invaded Poland starting World War II in Europe.
September 5, 1997 - Mother Theresa died in Calcutta at age 87, after a life of good works spent aiding the
sick and poor in India through her Missionaries of Charity Order.
September 19, 1893 - New Zealand became the first country to grant women the right to vote.
September 27, 1964 - After a 10-month investigation, the Warren Commission Report was issued stating a
lone gunman had been responsible for the assassination of President John F. Kennedy in Dallas on
November 22, 1963.
September 30, 1955 - Actor James Dean was killed in a car crash in California at age 24. Although he made
just three major films, Rebel Without a Cause, East of Eden and Giant, he remains one of the most
influential actors.

September birthdays:
British mystery author Agatha Christie (1890-1976) was born in Torquay, England. She wrote nearly a
hundred books including mysteries, dramas, poetry and nonfiction.
Movie actress Greta Garbo (1905-1990) was born in Stockholm, Sweden (as Greta Lovisa Gustafsson). She
retired and became a recluse after making 27 films, spanning the silent era through the beginning of sound
movies.
Wild West legend Jessie James (1847-1882) was born in Centerville, Missouri.
Boxing champ Rocky Marciano (1923-1969) was born in Brockton, Massachusetts (as Rocco Francis
Marchegiano)
Puppeteer Jim Henson (1936-1990) was born in Greenville, Mississippi. He created the Muppets, including
Kermit the Frog, and Bert and Ernie, entertaining and educating generations of children via the daily TV
show Sesame Street.

Notice Board
Virtual AGM
September 2020 (TBC)
Via Zoom (https://zoom.us/)
Please contact the office to book your place
Christmas Parties
Monday 14th December 2020 (TBC)
Wednesday 16th December 2020 (TBC)
12noon until 4pm
The Memorial Hall, Grimsby Road, Cleethorpes, DN35 8AH
Tickets will be on sale nearer the time for these events

A fond farewell to our outgoing Administrative Assistant Lucy, who will be very sadly missed by all here
at Friendship at Home:
Hello, my name is Lucy and I’ve been the administrative assistant here at Friendship at Home for over 3 years and I
had the privilege of getting to know some of you over the phone and I’ve built wonderful friendships with people
and heard your amazing stories but thought I’d let you all know I’ve decided to move to Nottingham to return to
college to study Midwifery as this is something I’ve always wanted to do and I think now is the right time.
I would like to thank Lyse, Julie, Dawn C, Toni, Mandy, Clare and Dawn G for all their support and guidance from the
beginning. I will forever be grateful for all I’ve been taught and learnt from the last 3 years as I wouldn’t be where I
am today without you all. I would also like to wish Claire all the best with her new role, I know you will do amazing.
Lastly, I wish everyone all the best and I’ll hopefully be seeing you all again soon!

Meet the new Administrative Assistant, Claire Stockwood:
I am very excited to be joining the dedicated team here at Friendship at Home. Previously I have worked within
various administrative and secretarial roles for local private and public sector organisations (NHS). I would like to
wish Lucy all the very best in her new venture, I have no doubt she will be successful with her studies and to also
thank her for her extremely thorough handover of the office procedures – I certainly have some big shoes to fill! I
very much look forward to meeting as many members and volunteers as possible in the near future at our many
events and clubs that will hopefully re-start following these unprecedented times. Please do not hesitate to contact
the office on 01472 602500 if you require any assistance.

Advertising in our Newsletter
We currently circulate over 300 hard copies of our A4 newsletter to our members, staff and volunteers, offices of various voluntary sector organisations, the
local authority and some doctors’ surgeries, other health agencies and libraries. We also circulate an electronic copy to many people in the Local Authority,
including councillors and voluntary organisations. In addition, it is placed on our website and our Facebook page.
To help pay for this newsletter as well as helping our readership and other contributors, we provide advertising space. How much we provide and what the
content will be is determined by the interest of advertisers and readers alike.
If you wish to advertise in the publication, as individuals, businesses, or part of the voluntary sector, then the current rates are:
¼ page = £5
½ page = £8.50
Full page = £15
Please note all advertisements may be printed in black and white.
For further information, please contact Friendship at Home by Tel 01472 602500 or e-mail admin@friendshipathome.org.uk

Useful Contacts
Adult Social Care
(Single Point Access)
Anglian Water
(Queries and Emergencies)
North East Lincolnshire Carelink
Diana Princess of Wales Hospital
Falls and Respiratory Service

National Grid
(Gas Escapes)
NHS Non-Emergency
(Medical Advice)
Northern PowerGrid
(Electricity Failure)
Older People’s Enquires N. E. Lincs

Pension Service
Phone & Ride

08457 145 145
01472 312312
01472 874111
01472 313535

Fire & Rescue
(Non-Emergency)
Lincolnshire Housing Partnership

Out of Hours Emergency GP

01472 256256

01472 372500
0345 604 1472
0800 111 999
111
0800 375675
01472 324640
01472 256222
0845 60 60 265
01472 324440

Police
(Non-Emergency)

101

Friendship at Home CIO
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